
• Have no rent arrears

• Be moving to a property suitable for your needs

• Not be subject to legal action by your landlord

How do I apply?  
All parties need to return a fully 
completed mutual exchange application 
form.

What happens once I’ve applied?    
Your Housing Officer will contact you to discuss your 
application and book in an electrical check of your 
property.  

During the electrical check the engineer will 

• Identify any electrical repairs that are your
responsibility to make good. If the council needs
to make these good, you will be recharged.

• Identify and raise any electrical repairs for the
council to make good.

Why should I inspect the property?  
The council will not be carrying out a property 
inspection as part of the process. Therefore, it is
crucial that you inspect the property as by 
proceeding with the exchange you are agreeing 
to take it on as seen and vacated by the existing 
tenant. 

You should ask about any improvements they have 
made and check with your housing officer whether 



Approval 

What happens once my application is 
approved?  
Your Housing Officer will write to you to confirm 
this. Any other landlord involved will also need to 
consent to the exchange. 

Arrangements will be made for the legal paperwork 
to be signed remotely.

Rejection 

My application has been declined, what 
can I do? 
Sometimes a mutual exchange cannot proceed. If 
your application is declined your Housing Officer 
will contact you to explain why. If the issues can be 
resolved we will work with you to put this right. 

I still have some questions, where can I 
get help?
If you wish to discuss your application or need 
advice prior to submitting a form, contact your 
Housing Officer on 01293 438000 or 
crawley.gov.uk/housingofficers    

crawley.gov.uk/crawleyhomes

Is there any financial help available?
Moving home can be costly and you should factor 
this in when planning your exchange. 

If you are moving to a home with fewer bedrooms 
than you have now, you may be eligible for a 
downsize incentive payment. There are other 
conditions that will need to be met, and every 
tenant involved will need to move to a home that 
is a ‘perfect fit’. No one must have a spare room as 
defined by benefits legislation. 

You must not offer or accept any financial rewards 
as part of the exchange. If this happens the 
exchange will not proceed and the council will take 
further action and you could lose your home.
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Doors 

�� Check that all doors open easily and 






