
Welcome to your new home in 
Scott Summers Court  
Development by: 
W Stirland 

1 Scott Summers 
Court  Plot number: 1 

Woolborough Road 
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Welcome 
 
Crawley Borough Council would like to welcome you to your new home, we hope you will enjoy 
many happy years in residence. 

http://www.crawley.gov.uk/
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Looking after your new home 
Drying Out 
Moisture from construction 

A considerable amount of water is used in the construction of new homes, the building needs to be 
acclimatised gently for the first few months so that it can dry out gradually.  Most of the water that 
was absorbed by the building materials during construction will have evaporated slowly. It can take 
up to a year to completely dry out the structure. 
By keeping your home at an even temperature during the drying out period you can minimize the 
cracking caused by shrinkage.   
Internal doors within your property should be left open where possible to allow appropriate air 
circulation. 
Ventilation and condensation 
Mechanical Ventilation with Heat Recovery (MVHR)  
Modern energy efficient homes are more airtight (less draughty) than older 
buildings. This makes them more prone to condensation. To tackle this an 
MVHR is fitted in your house. The MVHR fitted in your home is a Nuaire 
MRXBOX-ECO2 
The MVHR system extracts stale, warm, damp air from the home and 
draws in fresh air from the outside. The warm, extracted air is passed 
through a heat exchanger to recover the heat before being expelled 
outside. The cool, fresh outside air is also passed through the heat 
exchanger, without coming into direct contact with the stale air where it is 
pre-
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Features of your new home 
Lofts 
There is no access to the lofts for residents. 
 
Doorbell  
The doorbell is powered off mains electricity, so there are no batteries to worry about.  
Front door  
To lock the door from inside your home, turn the handle up to engage the locking mechanism, then 
turn the key/thumb-turn to lock.  
To unlock, turn the thumb turn in the opposite direction and press the handle down. When you leave 
your home, it is the same procedure from outside, using the key. Lift the handle to engage the 
locking mechanism, and then turn the key to lock. If the lock does not turn make sure the handle is 
pushed upwards fully.  
Windows 
All windows are triple glazed with sealed units and are covered by the window manufacturer’s 
guarantee. The frames are factory fitted and require no special maintenance. The frames can be 
cleaned with a mild detergent and warm water but abrasive cleaners should not be used.  
The glass should also be cleaned. This should be washed with warm water mixed with a proprietary 
glass cleaner followed by clean, warm water to rinse. Any unsightly stains that remain should be 
removed using a mild household non-scouring cream followed by washing. Avoid using 
abrasive materials or products which may scuff the surface finish, in particular steel wool 
pads which may cause permanent stains and scratches.  
The hinge slide rails should be kept clean and free from grit. Lubricate with Petroleum 
jelly (Vaseline) or a light oil, such as 3 in 1 or WD40 approximately twice a year.  
As a safety precaution, some windows have been fitted with window restrictors to limit 
initial opening (please do not remove these restrictors).  
Internal Doors  
Your internal doors can be cleaned as necessary by wiping with a damp cloth. The hinges, door 
closures and latches should be lubricated once a year using a proprietary product.  
Flooring  
Vinyl flooring has been fitted throughout your new home. Do not attempt to remove it as you could 
damage the floor beneath it.  
The vinyl covering requires regular care to protect it from dust, ingrained dirt w -34.9022TT1 1 .9 5.9 (ou)10.5 (g)-11.2 (hout/1 Td
[(j/E
9 5.9 (ou)(d )]5 (g)-(ai2-5 ( doo)10Tc 0 Tw Im)-6 (p)10.5 ((g)-11.2e)10.5 ( )Tj
E)-6 (a)1D( by)8.8 )-2 (a)0 T5(e i)2.6end6 (r)-5.9  



 

Home User Guide  
 
 

9 
 
 

Washing Machine / Dishwasher 
A space for a washing machine is provided, complete with water supply and drainage. The washing 
machine should be plumbed in by a qualified installer in a competent manner in accordance with the 
washing machine manufacturer’s recommendation. 
A removable cupboard makes space for a dishwasher, but you will need to get permission from 
Crawley Homes’ surveyors to remove the cupboard and install the dishwasher. 
There are spur switches above the worktops for under counter appliances. 
Sinks and Baths  
These must be cleaned using a non-abrasive domestic cleaning product, such as Cif, Spray Foam, 
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Electricity is potentially very dangerous. DO NOT rely on the local light switch or pull cord switch for 
isol Guide 




