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Offence/Breach of Condition

Maximum
Points

Driver

Proprietor
or
Operator

Providing misleading information on licence
application form / failing to provide relevant
information or the relevant fee at the time
of application or during the currency of a
licence.

Failure to notify, in writing, the Authority of
change of address within 48 hours.

Refusal to accept hiring without reasonable
cause e.g. drunk or rude customer (Hackney
Carriages only).

Unreasonable prolongation of journeys or
any misconduct regarding the charging of
fares.

Plying for hire by private hire drivers.

Failure to have current vehicle excise
licence.

Driving or operating an unlicensed vehicle
for carrying passengers for hire or reward or
vehicle without insurance.

12

Failure to produce relevant documents
within timescale, when requested by a
Licensing Officer/Police Officer.

Failure to maintain vehicle in a satisfactory
condition — including interior or exterior.

10

Failure to provide proof of insurance cover
when requested by a Licensing
Officer/Police Officer.

11

Failure to produce hackney carriage or
private hire vehicle for testing when
required.

12

Using a vehicle whilst subject to a
suspension, issued by a Licensing Officer or
Police Officer.

12

13

Driving or operating a vehicle for reward or
gain for which the licence has been revoked.

12

14

Failure to report an accident at the earliest
reasonable opportunity or damage to a
licensed vehicle, which may affect the
comfort or convenience of passengers.

15

Carrying more passengers than stated on
the vehicle licence.

12




17 | Carrying any article which would reasonably 12
be considered an offensive weapon in the
vehicle.

18 | Failure to notify transfer of private hire or 4
hackney carriage vehicle licence.

19 | Failure to carry a valid fire extinguisher. 4

20




37  Failure to issue written receipt on request of
a passenger.



53  Removal of any form of livery designed to
be



