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Survey



:H�KHOG 4 in-person VWDNHKROGHU�VHVVLRQVb�DQG�1 online session�b

118�VWDNHKROGHUV�ZHUH�LQYLWHG�IURP�DFURVV�WKH���QHLJKERXUV�ZHUH�LQYLWHG��     

b�b�b

b6�resident sessions ���GD\�WLPH
DQG �bHYHQLQJV��b�7KH�VHVVLRQV�KHOG�GXULQJ�WKH
GD\�DWWUDFWHG�PRUHbUHVLGHQWV�WKDQ�LQ�WKH
HYHQLQJ�b

b:H�KDGb17bDWWHQGHHV�

42 VWDNHKROGHUV�DWWHQGHG�WKH�VHVVLRQV�WR
VKDUH�WKHLU�YLHZV�b

 44 RQOLQH�surveys. 

3HUFHQWDJH�RI
VWDNHKROGHUV�SHU
QHLJKERXUKRRG

3HUFHQWDJH�RI
UHVLGHQWV�SHU
QHLJKERXUKRRG



Overview
6WDNHKROGHUV�DQG�UHVLGHQWV�IURP�WKH�WKUHH�QHLJKERXUV�VKDUHG�WKHLU�LQVLJKWV�DQG�FRPPHQWV�WKURXJK�HQJDJHPHQW
VHVVLRQV��.H\�WKHPHV�WKDW�DURVH�DFURVV�WKH�WKUHH�DUHDV�ZHUH�b

7KDW�people who live and work in the areas are proud and enjoy living there.�6WDNHKROGHUV�VKDUHG�WKDW�WKRVH
WKH\�VXSSRUW�ZKR�OLYH��DQG�ZRUN�LQ�%URDGILHOG�RU�%HZEXVK��IHHO�WKHUH�LV�Dbstigma DQG�reputation. $V�D�UHVXOW� WKH\
EHOLHYH�WKDW�SHRSOH�ZKR�GR�QRW�UHJXODUO\�YLVLW�WKH�DUHD�DVVRFLDWHbLW�ZLWK�QHJDWLYH�FRQQRWDWLRQV�

Lack of knowledge of available services and activities was a barrier.�6WDNHKROGHUV�GLG�QRW�NQRZ�DERXW�RWKHU
VHUYLFHV�DYDLODEOH�LQ�WKH�DUHD�DQG�WKDW�WKH\�GLG�QRW�DOZD\V�NQRZ�KRZ�WR�UHIHU�LQGLYLGXDOV��ΖW�ZDV�DOVR�PHQWLRQHG
WKDW�LQGLYLGXDOV�WKH\�ZRUN�ZLWK�IRXQG�VHUYLFH�QDYLJDWLRQ�GLIILFXOW��LQFOXGLQJ�KRZ�WR�DFFHVV�WKH�VXSSRUW��LI�WKH�VHUYLFH
ZDV�IUHH��DQG�ZKR�WR�FRQWDFW�IRU�PRUH�LQIRUPDWLRQ�bb

6WDNHKROGHUV�IHHO�WKHUH�is little for young people to do�DQG�WKDW�VRPHWKLQJ�LV�QHHGHG�WR�JLYH�WKHP�PRUH
opportunities��bbuild aspirations through activities and experiences�WKDW�KHOS�WKHP�enhance�WKHLUbskills, and
experiences.  

)URP�VWDNHKROGHUV�LW�ZDV�FOHDU�WKDW�volunteering is at a low��ZLWK�RUJDQLVDWLRQV�FRPPHQWLQJ�RQ�GLIILFXOWLHV
UHFUXLWLQJ�DQG�PDLQWDLQLQJ�TXDOLW\�YROXQWHHUV�DQG�WKH�LPSDFW�WKLV�KDV�RQ�WKH�VHUYLFHV�WKH\�FDQ�RIIHU�bb

&RQFHUQV�DURXQG�anti-social behaviour, theft DQG drug dealing ZHUH�UDLVHG�LQ�DOO�WKUHH�QHLJKERXUKRRGV�b













Education and Skills:

People would like to up-skill and train, however, the courses are during
the day when they are working; which is a barrier, as people choose to
work to earn money.

More courses and support for those with English as an Additional
Language is needed to support people navigating day to day life. 

People choose not to attend sessions due to cost and confidence levels. 

A lot of the training is out of the area, and not well advertised. It was
explained that residents would not be aware of the available support
unless they were at Employ Crawley or using a particular service. 

There is a need for bespoke courses on non-typical subjects to encourage
longer-term learning and to up-skill the community in a variety of ways. 

Health and Wellbeing:

Issues around mental health services,
and there being a lack of support  was
raised by stakeholders. 

As a result, this could lead to detrimental
outcomes. For example, they explained it
can be difficult to get a GP  appointment
and if residents do a self-referral, they may
have to wait for 6 months. 

The need for having support between this
period was emphasised by stakeholders,
as the individual may get worse over time. 

Financial barriers may prevent people
from accessing Health and Wellbeing
services. For example, paying for
memberships to continue fitness classes,
as well as using public transport to access԰ԠՐհM



Employment:

Although the Bewbush centre was praised
for creating jobs,  worries around there
being a lack of employment
opportunities within Bewbush was
highlighted by residents. Both stakeholders
and residents emphasised there are more
employment opportunities outside of
Bewbush with easy transport links,
however the cost of transport can deter
people from applying to those roles. 

Stakeholders shared that applications are
lengthy and online interviews require
different skills. It was suggested, people
need training on how to effectively fill
forms, as it was explained “applications are
not easy, you need to learn how to do it as
you either get it or you don’t.”

Childcare barriers, and the fact that
people cannot afford to work even if they
wanted to was emphasised. This is because
low paid jobs cannot support 



Many residents and stakeholders have recognised the
increased police patrolling in the neighbourhood, in
which they are very grateful for. In turn this allows the
police to build rapport with the community. 

We also had a resident emphasise on the need to report
crimes to the police, especially if they would like an
outcome. 

“The police have been very good about reporting drugs
and crimes in neighbourhood - they are pleasant and
deal with the issues - people don't report it and expect
change but unless you notify the police, they can't do
anything - I have had good experiences with the police
and PCSOs in Bewbush.”





Education and Skills:

Support could be put in place for parents and young
people to guide them in continuing education,
training or their future opportunities.

It was highlighted that there are not enough adult
education opportunities, and that University costs are
preventing individuals as there is no guarantee that
they will be able to get a job in those fields. 

This also creates a lack of motivation as many



Employment:

Residents and stakeholders felt there
were opportunities in the area, however
childcare barriers, hours of work, and
low paid employment may prevent�䀅쀀　





Although there is a youth centre in Bewbush for
the young people to attend, they may be reliant
on their parents to drop them there. There are
various barriers, which can prevent parents from
taking their children to such sessions, for example,
lack of time, financial barriers, or transport
issues. 

Provision and services for young people was  
highlighted in our sessions. 

Many explained that there is a reduced number
of activities or services for the younger
generation in Broadfield. 

It was suggested that once you give young
people opportunities that interest them, they
are more likely to take ownership. 

Stakeholders emphasised the need to utilise
existing places for young people to work
together on projects or engage with services. 

Therefore, it is important to engage with  the
opinions of this generation to create something
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Recommendations
Below are recommendations based on key themes, which were prevalent in all three neighbourhoods:

To overcome the lack of awareness of  services , a consultation could be run to find out how people access
information and investigate the barriers individuals face. 

To work towards Improvement of mental health services, we could initiate discussions amongst existing services
to identify what already exists and the barriers or gaps in this area.    

To Increase partnerships within the neighbourhood groups, local action groups for each neighbourhood could
be created to help with information sharing. 

To create youth voice and hold sessions for young people to understand what they would like. 

To bring services into the community, through connecting services with specific groups or individuals who
need direct support i.e., health services into West Green due health inequalities.  

To work with existing training providers and education settings to find out the available courses  and to consult
individuals in the neighbourhoods on the types of courses they'd like to see. 

To  create volunteer networks and workshops including training to support organisations and their recruitment
of volunteers. 



Next Steps

Share findings with steering group, stakeholders and residents

Create neighbourhood action groups to share information, encourage partnership
working and oversee local UKSPF action plans with established groups from statutory,
voluntary and community groups in each neighbourhood.

Arrange consultation for young people to share their views 



Parmila Mannan

Emily Thorpe

Thank you to Stakeholders who gave up their time to take part in our World Café sessions in each
neighbourhood, and those who helped promote our survey and resident sessions with their clients. 

Thank you to each resident who gave their time and filled our survey and  attended our sessions to share
their views. 


