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1.0  Introduction 

The Disabled Facilities Grant (DFG)  is a mandatory grant,  provided under the Housing 

Grants, Construction and Regeneration Act 1996 (the 96 Act), towards the cost of eligible 

works necessary to support people of all ages and most tenures (adaptions to council owned 

housing are provided via a different funding stream) 
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made to client’s own homes, care will be taken where practically possible to minimise a 
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2.2  Application 

In order for the Councils to consider awarding a DFG, a valid application must have been 
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- Extended warranties and servicing packages 
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It is very important to note that the Councils’ Officers act on behalf of the Councils to 

ensure public funds are spent correctly and value for money is achieved.  Applicants 

will be made aware that Officers cannot act on their behalf.  The Councils therefore 

offer no guarantees as to the quality of workmanship and any disputes arising 

between applicants and their contractors are the applicant’s responsibility.  

2.7 Conditions of Grant 

The grant eligible works must be undertaken by the contractor(s) who provided the approved 

estimate(s) included in the application.  Prior permission shall be obtained in writing from the 

Councils by the applicant before any change in contractor takes place.  The use of a 

different contractor to one included in the application without permission may result in 

cancellation of the grant and/or repayment.  

A grant approval can be re-determined where the eligible works cannot be completed 

without carrying out unforeseen further works.  

Unforeseen works can only be considered for grant funding by the Councils where work has 

not started prior to being agreed as ‘unforeseen work’ by the Councils. 

If applicants are required to contribute to the grant, this must be paid and satisfactory 

evidence provided that payment has been made, i.e. a signed and dated receipt, before the 

Councils will make any grant payment. 

Where additional works are taking place in addition to grant aided works, but which are not 

grant aided (eg via a preferred/alternative scheme) and are being funded by the applicant, 

these works must be completed and paid for by the applicant before any grant payment is 

released regarding the grant eligible works.  

Grant eligible works must meet all the professional recommendations regarding the disabled 

person and any notional / alternative scheme must have the prior written agreement of the 

recommending professional before grant funding is approved.  

In the event of a breach of any of the conditions set by the Councils, repayment may be 

demanded from the applicant/owner/occupier/landlord/trustee/beneficiary (whichever is 

appropriate) in a sum up to or equal to the amount of the grant paid or any interim payment 

made.  Councils have the discretion either not to demand repayment, or to require payment 

of less than the full amount. 

2.8 Local Land Charge 

A Local Land Charge will be placed on the owner occupier’s adapted property where the 

DFG exceeds £5,000. The land charge will be limited to a maximum of £10,000 (mandatory 

scheme- statutory limit).  Repayment of the land charge will be required if the property is 

sold or transferred within 10 years of the certified date (subject to the consideration of certain 

criteria by the councils). 

Where one is awarded, a Local Land Charge for the entire value of a discretionary ‘top up’ 

grant will be placed on the property.  

The DFG will be registered as a Local Land Charge and will be enforced when the property 

is disposed of (whether by sale, assignment, transfer or otherwise) In this event the Councils 
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may require repayment of the land charge before being removed from the local Land 

Charges Register. 

The applicant is requested, from the certified date throughout the grant condition period of 

10 years, to notify the relevant Council of their intention to sell or otherwise dispose of the 

property.  The applicant will need to provide the Council with any information reasonably 

requested by them in connection with such notification.  

2.9 Agents 

All applicants are encouraged, though this is not a mandatory requirement, to enlist the 

services of an agent/architect/architectural technician/surveyor to assist them in the process 

of application where the adaptation involves significant building alterations, complex or non-

standard works. Fees incurred for such services are eligible for grant funding subject to the 

maximum amount of grant funding allowed. 

If a qualified competent and experienced person or organisation (e.g. agent) is not employed 

to oversee the works, the relevant council will need to be assured that the proposed eligible 

works are achieving value for money, will be undertaken in a way that meets all the 

professional recommendations for the disabled person and constructed to an appropriate 

standard and quality. The Councils will need to be provided with all certification and 

permissions to demonstrate compliance with all statutory regulations, legislation etc 

including planning permission, building regulations etc. 

 

 

2.10 Additional Mandatory Grant Features 

2.10.1  Extended warranties and servicing packages for lifts, wash/dry toilets etc (M1 

on the policy summary Appendix 5.3) 

A five-year extended warranty and servicing contract to be provided for all relevant fixed 

equipment provided as part of adaptations. Registered Provider landlords are expected to 

maintain and service such items after the expiry of the supplier’s standard warranty.  

2.10.2  Reduction in number of quotes required (M2) 

To speed up the process and reduce the time taken obtaining quotes, generally only one 

written quote is required for grant eligible works estimated at under £10,000 (unless they are 

particularly complex/non-standard, or the relevant council wishes to check value for money). 

A minimum of two written quotes are required for grant eligible works of £10,000 or over. 

Where a very specific unique fixture or fitting is required and there is genuinely no 

alternative, the Councils may rely on one quote only.   

2.10.3  Consultation with the ‘welfare authority’ (West Sussex County Council) (M3) 

The Councils will consult with West Sussex County Council (WSCC) via email to advise that 

a referral has been received from other than a WSCC referrer, giving a 14 calendar day 

period for any response or comments.  
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2.10.4  Simple DFG referrals (M4) 

A revised and reduced process is in place for simple and straightforward requests up to 

£30,000 for example stair lifts and ‘bath out, shower in’. These requests are made on a 

simplified referral form. 

 

3.0 Discretionary Disabled Facilities Grants  

3.1 The Better Care Fund 

In 2015 Government funding was pooled into a single budget for health and social care 

services to work more closely together – the Better Care Fund. The Fund provided an 

increase in funding for home adaptations and related opportunities to improve integration 

between health, social care and housing services, in particular to reduce hospital admissions 

and allow early hospital discharges.  

The Better Care Fund contains a prescribed amount of DFG funding which is allocated to 

each district and borough every year. There is provision with the BCF regulations for 

agreement within the Councils to top slice funding for the provision of specific DFG related 

adaptations and services. The authorities in West Sussex have embraced this flexibility in 

creating this shared policy. 

3.2 Discretionary Provision 

Discretionary grants are subject to funds being available and mandatory grants will be 

prioritised first.  It is important to note that discretionary funding will only be available for 
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3.2.2 Exceptional Discretionary Waiver - help with assessed contribution following the 

Means Test (D2) 

This grant is specifically intended where there are particular difficulties or exceptional 

circumstances for the applicant / relevant person to pay the assessed contribution calculated 

by the statutory means test and where genuine impact and hardship would be caused. 

Applicants in these circumstances will be given the opportunity to complete a financial 

statement of their income and outgoings with particular emphasis on outgoings which are 

linked to the relevant person’s disability. Such expenditure may include for example, extra 

heating, care costs, the need to fund overnight accommodation to support a child in hospital, 

transport to treatment etc. 

The Councils will consider these applications on a case-by-case basis. The assessment is 

seeking to conclude whether the outcome of the statutory means test is unrealistic, 

particularly where the additional expenditure on disability makes it so. 

For example, if the statutory means test concluded that the applicant should contribute the 

first £15,000 (e.g. by raising a loan) but their outgoings (including disability related 

expenditure) were in excess of their income, they had no savings and some debt – the 

outcome of the statutory means test would not be considered reasonable and the applicant 

may qualify for an Exceptional Discretionary Waiver of their calculated contribution. 

The Scope report ‘Disability Price Tag’ 2019 provides a helpful insight and guidance on the 

additional expenditure and its impact for disabled people. 

3.2.3 Funding In Excess of the Statutory Maximum Mandatory Grant of £40,000 also 

known as ‘Top Up Grant’ (D3) 

This grant is intended to assist in cases where a major adaptation has been identified as 

essential to meet the needs of the disabled person and once all other options such as 

moving home have been considered.  

The grant is a maximum of £40,000 per property. 

For this discretionary element, the financial means test will be on the owner or tenant of the 

property irrespective of whether they are considered the relevant person for the purposes of 

the mandatory Disabled Facility Grant application. 

A local land charge for the full amount will be placed on the owner-occupied property for up 

to a ten-year period in addition to any mandatory grant local land charge (see section 2.8 

above) 

See also Appendix 5.3 Policy Summary document for more information on which grants are 

subject to a local land charge. 

3.2.4 Moving Home Grant (D4) 

In some cases, moving home is more appropriate and cost effective to meet the needs of a 

disabled occupant, where it is not reasonable or practicable to adapt the existing home or 

where there is under or over occupation of the home.  
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A maximum of £10,000 will be considered at the Council’s discretion. The alternative 

property must either be already adapted or be adaptable at a reasonable cost.  The grant 

can be used towards the expenses involved in moving home for example estate agent’s 

fees, solicitor’s fees, stamp duty, removal costs, disconnection and reconnection costs etc. 

Supporting quotes and/or invoices will be required and the grant can only be paid once the 

applicant has exchanged contracts with a legally binding completion date or has a signed 

tenancy agreement. 

The Moving Home Grant is not subject to the means test (test of resources) and is available 

to tenants and homeowners. 

The proposed property must be confirmed as suitable by the relevant council’s private 

sector/housing standards team and be assessed to meet (or more easily adaptable) the 

needs of the disabled person or child by an appropriately qualified professional e.g. a West 

Sussex County Council Occupational Therapist.  

3.2.5 Hospital Discharge Grant (D5) 

This grant of up to £5,000 is for disabled and vulnerable people being discharged home from 

hospital, care, residential placement, rehab or step-down beds and to prevent re-admission 

(or admission) to hospital/rehab/step down beds.  

Eligibility applies for up to six weeks after discharge. The Hospital Discharge Grant is not 

means tested. The Hospital Discharge grant excludes people funded by NHS continuing 

healthcare and those being discharged into permanent residential or nursing care.    

Works can include anything practical and reasonable which would allow the person to return 

home/stay at home. 

3.2.6   Abortive Fees Grant (D6) 

A grant of up to £3,000 to cover reasonable professional fees and associated charges where 

professional services are engaged to advise on what works are required together with 

specialist technical e.g. structural engineer, surveyor to determine whether a DFG project is 

feasible. Fees are paid as part of the DFG if the works go ahead or paid via this abortive 

fees grant if the work cannot proceed. 

It should be noted that the Abortive Fees Grant may not be approved where the Councils 

determine that the applicant has engaged the professional / specialist involved and then 

cancelled the works without justifiable cause. 

Applicants cannot make more than one application fo
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4.5 Accessible kitchens 

Specialist or non-standard integrated hobs and ovens can be included as part of the DFG 

and grant funded works if they are assessed as being an essential part of the adaptation to 

meet the resident’s specific health-based needs.  

4.6  
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Appendix     5.1 Research papers, Reference and Background docs, Legislation etc  

Housing Grants, Construction and Regeneration Act 1996 

Housing Grants, Construction and Regeneration Act 1996: Disabled Facilities Grants 

(conditions relating to approval or payment of grant) general consent 2008  

Regulatory Reform order 2002 (Housing Assistance) (England and Wales) 

Chronically Sick and Disabled Persons Act 1970  

Care Act 2014                    Equality Act 2010  

HM Government 
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1.Description 

 
2.Eligibility criteria & conditions 3.Subject 

to means 
test 

4.Amount 
available 

5.Charge on 
property/local 
land charges 

6.Commentary 

 
D.3 
 
Funding in excess of 
current maximum 
mandatory grant of 
£30,000 also known as 
a ‘Top up grant’  
 
 
 
 
 
 
 
 

 
Eligible for DFG  
 
Intended for major adaptations which have been 
identified as essential to meet the relevant  person 
and their carer’s needs & once all other options 
(such as moving) have been considered.  
 
 
 
 
 
 
 
 
 

 
Yes (see 
link to D1 
re first 
£5000 of 
contribution 
to be 
waived and 
D2 help 
with 
assessed 
contribution
) 
 

 
Up to a 
maximum of 
£40,000 per 
property  
 
 
 
 

Yes - a charge for 
the full amount is 
placed on owner 
occupied property 
for a 10-year 
period. 
Charges will not 
apply to 
Registered 
Housing Provider 
(RHP) or privately 
rented property. 
(This approach is 
consistent with 
the DFG Land 
Charge powers 
that were 
introduced in 
2008). 

 

D.4 
 
Moving Home Grant 
 
 

Eligible for DFG 
 
To assist when moving to more suitable 
accommodation is the more affordable option or 
where it is not reasonable or practicable to adapt 
the property to meet the disabled person’s 
assessed needs or the property is under/over 
occupied. 
 
The proposed property must be confirmed as 
suitable by the Private Sector / Housing Standards 
Teams and be assessed to
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1.Description 

 
2.Eligibility criteria & conditions 3.Subject 

to means 
test 

4.Amount 
available 

5.Charge on 
property/local 
land charges 

6.Commentary 

Payment can be made only once contracts have 
been exchanged (owner occupiers) or tenancy has 
commenced (rented) 

D.5 
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1.Description 
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1.Description 

 
2.Eligibility criteria & conditions 3.Subject 

to means 
test 

4.Amount 
available 

5.Charge on 
property/local 
land charges 

6.Commentary 

case and approval for homeowners. Top up will be 
a loan placed as a charge on the property.  
 

before an application for 
top up can be made  

 


