


Satisfactory remedy provided by the authority - In these cases, the organisation upheld the complaint
and we agreed with how it offered to put things right. We encourage the early res
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Crawley Borough Council
For the period ending: 31/03/24

Complaints upheld

0% of complaints we
investigated were upheld.

This compares to an average
of 63% in similar
organisations.

0

upheld decisions

This is 0 upheld decisions per 100,000
residents.



