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There are a number of things to be aware of  
when clearing up after a flood.

clearing up  
after a flood
1. �	� Flood water can contain 

sewage, chemicals and 
animal waste. Always wear:

	 • �waterproof outerwear, 
including gloves;

	 • wellington boots;
	 • face mask.

2.	� If your electricity supply is  
not already switched off at 
the mains, get a qualified 
person to do this. DO NOT 
touch sources of electricity 
when standing in flood water.

3.	� You can get water out of 
your property using a pump 
and generator. Position 
the generator outside in 
the open air as generators 
produce carbon monoxide 
fumes which can kill.

4.	� Only pump out water when 
flood levels outside your 
property start to be lower 
than inside. This reduces the 
risk of structural damage.

5.	� Shovel mud away evenly  
from both sides of a wall.  
This stops pressure building 
up on one side.

6.	� You can clean and disinfect 
your property using ordinary 
household products. 

7.	�
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There are things you can do 
whilst repairing your property 
that will make it easier and 
cheaper to clean up after a  
future flood. 

Here are some  
improvements you  
can make
Discuss them with your loss 
adjuster and builder.

• �Lay ceramic tiles on your 
ground floor and use rugs 
instead of fitted carpets.

• �Raise the height of electrical 
sockets to at least 1.5 metres 
above ground floor level.

• �Use lime plaster instead of 
gypsum on walls.

• �Fit stainless steel or plastic 
kitchens instead of chipboard 
ones or have free-standing 
kitchen units you can move.

• �Position any main parts  
of a heating or ventilation 
system, like a boiler, upstairs 
or raised well above the  
ground floor.

• �Fit non-return valves to all 
drains and water inlet pipes.

• �Replace wooden window 
frames and doors with  
synthetic ones. They are  
easier to clean. 

Important!
Always use reputable building 
contractors. Beware bogus 
trade people calling door-to-
door. Always check references 
and do not pay in advance.

further steps to  
protect your property
As you plan your property repairs, you might want to 
think about ways to protect it from future flooding.

Lay rugs  
instead of fitted  
carpets on your  
ground floor 



Flood repairs can take weeks or months to 
complete, especially if there has been widespread 

http://www.abi.org.uk/flooding
http://www.floodforum.org.uk/flood_forum/NFF_BluePages_Master.pdf
http://www.theconstructioncentre.co.uk/search/flood
http://www.adviceguide.org.uk/index.htm
http://www.hpa.org.uk/flooding
http://www.bdma.org.uk
http://www.ciria.org/flooding
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