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replacement information pack

Contact us
If you have any concerns or questions during the time we are working in your 
home, you can contact us on the numbers below.

Mears
Crawley Borough Council  01293 438111
Planned maintenance team 01293 438248

Security
While we are carrying out work at your home please put valuables in a safe place 
as things may be moved so work can be done. In the unlikely event that 
something goes missing, please check carefully that you have not mislaid it. If 
you are unable to find the item, please report it immediately to the police as theft 
is a criminal matter and inform Mears. You’ll need to make a note of the crime 
number the police give to you. All work on your home will be stopped until the 
matter has been resolved by the police.

If you or someone you know would like help with understanding 
this document please contact the planned maintenance team on 
01293 438248 or email: housing.news@crawley.gov.uk



Before we start work on your bathroom
Once you know when we intend to start work on your bathroom you will need to 
be prepared.

You will need to remove all:
• curtains and blinds from the windows so they do not get accidentally damaged
• pictures, mirrors and shelving from the walls
• personal items (e.g. shampoo, toothbrushes)
• fixtures and fittings (e.g. toilet roll holders, towel rails).
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