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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT  
 

REGULATION 12 CONSULTATION STATEMENT 
 

OCTOBER 2016 
 
 
1. Introduction 
1.1. This Statement has been prepared in accordance with the Town and Country ocument 
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2. 
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Contact us  
If you would like to contact the Forward Planning Team, please email us at forward.pl ans@crawley.gov.uk  or you can 

phone us on 01293 428624.  

Subscribe/unsubscribe  
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3. EARLY ENGAGAMENT LETTER TO LOCAL PLAN CONSULTEE DATABASE 
 
 Strategic Housing & Planning Services 
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5. CRAWLEY BOROUGH COUNCIL CRAWLEY 2030 SUPPLEMENTARY 
PLANNING DOCUMENT WEBPAGE 
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APPENDIX B: STATUTORY CONSULTATION MATERIALS 

1. URBAN DESIGN SPD CONSULTATION QUESTIONS 
 

Q1.  Is the definition of Urban Design clear to you and does it help you in 
understanding the role urban design can play in different types of 
development?  

Q2.  Is more information needed on the principles of sustainable design – do you 
need more examples of how it has been implemented successfully? 

Q3. Are examples needed on the compatibility of a roof design? 

Q4. Is more information needed on dormer windows and how to know when a flat 
roof dormer will be suitable? 

Q5. Vehicular access and hardstanding areas sometimes may be paved. Would 
guidance or examples of acceptable paving be needed? 

Q6. Local Plan Policy H3: Housing Mix recommends a specific mix of housing 
types and sizes. The policy indicates that the appropriate mix, based on a 
scheme’s context and viability, will be different for each development. 
Housing mix can play an important role in the creation of diverse and 
adaptable places.  

Do you think guidance on this should be included in this SPD?  

Q7. Is guidance required for the design of accessible housing and 
flexible/adaptable housing, as set out in Local Plan Policy CH3(g)? 

Q8. Is guidance needed on the use of the footpath (or public realm) for the display 
of goods and for retail associated seating such as café seating? 

Q9. Is design guidance needed for development associated with the night time 
economy? 

Q10. With regards to the Local Plan Policy CH8: Important Views – is more 
information needed regarding the design of new development in the town 
centre in general and, in particular, in the Linear Contained View along The 
Boulevard? 

Q11. Is more detailed guidance required for the design of new development outside 
the Built Up Area boundary that will ensure development reflects the local 
character and distinctiveness of open areas, in accordance with the 
requirements of Local Plan Policy CH9: Development Outside the Built-Up 
Area? 

Q12. Is more guidance required for development outside the Built-Up Area 
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CH12, CH13, CH14, CH15 and CH16, do you require more information 
regarding development in Conservation Areas or at listed buildings? 

Q14. This is the Heritage Impact Checklist. 

This checklist is designed to assist applicants for development in: 

�x Conservation Areas 
�x Areas of Special Local Character, or at 
�x A Listed Building 
�x A Locally Listed Building 

Considering that Local Plan Policy CH12 requires a Heritage Impact 
Assessment for development affecting a heritage asset – do you think this 
checklist can help in the preparation of a Heritage Impact Assessment? 

For smaller developments affecting a heritage asset (for example an 
extension to single dwelling) – do you think that this checklist makes it easier 
to carry out a Heritage Impact Assessment? 

Q15. Parking Standards: The council welcomes comment on both options 
individually as well as on their relative merits. 
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2.  EMAIL NOTIFICATION OF COMMENCEMENT OF FORMAL PUBLIC 
CONSULTATION TO CONSULTEE DATABASE 

 

LOCAL PLAN UPDATE  



2 0  

 Contact us  
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3. LETTER NOTIFICATION OF COMMENCEMENT OF FORMAL 
PUBLIC CONSULTATION TO CONSULTEE DATABASE 

 
 Strategic Housing & Planning Services 
 
Contact: Elizabeth Brigden 
 
 

Direct Line: 01293 438624 
 

 
 

Date: 01/03/2016 
 
 
Email: Forward.Plans@crawley.gov.uk 

 

Lee Harris 
Chief Executive Directorate 
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4. EMAIL REMINDER TO CONSULTEE DATABASE 
 

LOCAL PLAN UPDATE  
23 March 2016  

 
 

 

Dear ,  

 

SUPPLEMENTARY PLANNING DOCUMENTS REMINDER: CONSULTATION DEADLINE 5PM 29 MARCH 2016  

 

Following the adoption of the Crawley Borough Local Plan: Crawley 2030, on 16 December 2015, Crawley Borough 

Council are seeking your views on the following Supplementary Planning Documents:  

�x Planning and Climate Change  

�x Urban Design (including Parking Stand ards).  

These two documents have been prepared to support the interpretation of some of the Policies set out within the 

Local Plan, and to provide additional advice and guidance in relation to ensuring planning applications are submitted 

in accordance with the requirements of the Local Plan.  

The documents are available to view on the council’s website: www.crawley.gov.uk/crawley2030spd  and in hard 

copy at the Town Hall and the borough’s libraries during normal office hours.  

The consultation period will close at 5pm 29 March 2016 . All responses must be made in writing and can be 

submitted either by email to forward.plans@crawley.gov.uk  or by post to:  

Forward Planning  

Crawley Borough Council  

Town Hall  

The Boulevard  

Crawley 

RH10 1UZ  
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5.  CRAWLEY BOROUGH COUNCIL CRAWLEY 2030 SUPPLEMENTARY 
PLANNING DOCUMENT WEBPAGE 
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APPENDIX C: CONSULTATION REPRESENTATIONS RECEIVED AND COUNCIL RESPONSES* 
*In line with the council’s Public Sector Equality Duty, the council will not accept representations, objections or comments that are deemed 
to be inappropriate, offensive or racist. In general terms, a racist representation is one which includes words, phrases or comments which 
are likely: 

�x To be offensive to a particular racial or ethnic group; 
�x To be racially abusive, insulting or threatening; 
�x To apply pressure to discriminate on racial grounds; 
�x To stir up racial hatred or contempt. 

Any objections and comments that have deemed to be inappropriate, offensive or racist have been removed.  

URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

Natural England  Natural England is a non-departmental public body. Our statutory 
purpose is to ensure that the natural environment is conserved, 
enhanced, and managed for the benefit of present and future 
generations, thereby contributing to sustainable development.  

Natural England does not consider that the Planning and 
Climate Change & Urban Design (including Parking Standards) 
SPD’s pose any likely risk or opportunity in relation to our 
statutory purpose, and so does not wish to comment on this 
consultation.  

The lack of comment from Natural England should not be 
interpreted as a statement that there are no impacts on the natural 
environment. Other bodies and individuals may wish to make 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

environments that make the active choice the easy choice for 
people and communities.  Sport England would therefore 
recommend that its Active Design Guidance 
http://www.sportengland.org/facilities-planning/planning-for-
sport/planning-tools-and-guidance/active-design/ is referenced 
within this section and would expect to see the principles on Active 
Design embedded in any subsequent Local Plan policy.   

John Cooban  Similar considerations to the… [comments received for the Climate 
Change SPD] – an underappreciation of the importance of planning 
for space for trees / urban forest / tree cover in street scene, as 
backdrop to, and out of public view within development. 

Needs recognition of the fact that worthwhile trees have a longer 
life-cycle / design life than most new buildings. 

Noted. However, no changes 
considered necessary as the SPD 
addresses trees and vegetation in 
section 4.27. 

Furthermore, trees and vegetation are 
also addressed in the Local Plan – in 
policies CH6 and CH7 directly and 
policies CH9, CH10, CH11 and CH17.  

All policies provide for the 
safeguarding of trees and vegetation 
where appropriate and establish 
mechanisms for controlling 
development vis-à-vis trees and 
vegetation. Furthermore, detailed 
coverage of the issue can be found in 
the Planning and Climate Change and 
Green Infrastructure SPDs. 

2.37 Two paragraphs numbered 2.37. Paragraph numbering has been 
checked and amended accordingly. 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

Paragraph 
4.27 et seq 

seems rather inadequate – reference to BS 5837? This is picked up in far more detail in 
the Green Infrastructure SPD in 
relation to trees. It is not considered 
necessary to repeat here, as each of 
the SPDs should work together 
alongside the Local Plan and national 
policy. However, trees in relation to 
urban design is important to retain in 
this SPD, and the link/cross-
referencing has been provided to the 
Green Infrastructure SPD as part of 
the section heading, to clarify this.  

Para. 4.30 the correct term is arboriculturist not arboriculturalist. You can check 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

  One of my jobs was to do “artist impressions” of how architectural 
projects would look when built – also, I made architectural models. 
Because we were aware that many built environments are much 
more attractive when they include mature trees (including pollarded 
trees in the French tradition), a generous number of trees were 
usually included in the drawings, paintings and models. However, 
the reality, when it was built, was much worse for the omission of 
the trees or unduly fragile trees being vandalised.  

For many year the management of the town’s trees was good, but 
now many trees have been and are still being butchered. I recently 
wrote to your colleagues who are responsible for this, but as often 
the case, I have had no reply, in this case from Russell Spurrell, 
your Arboricultural Officer.     

Noted.  

 Page 8 The change to the paving of streets illustrated in Figure 2 isn’t 
altogether satisfactory. The “improved” example is ambiguous 
because the stone and/or concrete new paving is neither fish nor 
fowl. Horsham town centre has been repaved with stone setts, 
which Horsham probably never had. In this part of the world, as can 
be seen in old photographs of Crawley High Street a surface of 
finely graded loose stone was probably used. Chichester’s 
pedestrianised streets have had a similar bogus, expensive make-
over. This area of Sussex is traditionally a sandstone area, using 
stout from local quarries – as evident still in Horsham, where the old 
buildings have “Horsham slate” rooves. If this material was used 
more it would be all too easy to go over the top, as in the Mayfair 
example. Dutch practice is worth following, as they often combine 
pedestrian and wheeled traffic successfully. I agree with your 2.9. 

Noted. 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

 Page 39 Shrublands is nearly a lost cause as a conservation area – an 
example of how not to do it. even the CONSERVATION AREA sign 
is ghastly and an example of bad signing. Pl
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

publication and it is probably very expensive, but the successful 
implementation of the policies relies on being able to find the 
relevant parts fairly easily, and again.   

guidance.  In general the approach is 
to try to provide adequate signposting 
by means of contents, visual aids, and 
clear formatting. 

  Similarly, in a way, it is important to research pictorial examples in 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

to me about losing the small, more central Waitrose. The new 
Waitrose has a decent number of customers, nevertheless; the 
John Lewis shop was nearly empty and wasn’t doing well, and the 
huge car park was nearly empty too. The Ford site was available, so 
a gamble was taken, and it might work, but I can’t see it as skilful 
urban design. 

There is what may be a better example on the outskirts of Ipswich, 
near one of the railway stations, probably Washbrook or 
Westerfield, although I haven’t had the time to explore it yet. There 
are also schemes in London in Camden, and in Exhibition Road, 
and in Brighton. You will know more about this. The risk is that with 
our lazy shoppers, who need the exercise but don’t feel inclined to 
take it, and out of town motorist customers who worry about 
parking, planners’ efforts to improve the urban environment are not 
always appreciated. I have heard nothing but complaints about 
Brighton’s efforts so far.   

  Somewhere in your reports I think I have read that the council would 
like to ensure that landlords keep their property well maintained 
when it is empty. This is only fair to shopkeepers in adjacent 
properties, but the council’s own record isn’t as good as it might be, 
either.  

Noted. 

  I have grumbled a lot about the proposed Queen’s Square 
regeneration scheme, including moving the bandstand and the 
Martletts sculpture, but I haven’t recommended restoring the town 
clock. It is still in store somewhere. It was pleasing to see that 
Morrison’s architect incorporated one. I think all villages and towns 
should have focal points, and both the Old Town and the New Town 

Noted. 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

are losing them, partly due to the changes made by traffic engineers 
to turn them into circuits for motorists.  

  As far as I know, there is no reference in the reports to changing 
planning regulations to allow a richer mix of uses. I am well aware 
that having industrial premises and housing adjacent causes 
problems. I used to stay in Putney in a friend’s flat which was over a 
bakery. It was impossible to sleep at night due to the machinery 
running and vans and lorries coming and going. However, other 
European countries make mixed uses work and it results in much 
livelier and interesting urban scene. This applies of course also to 
cinemas, pubs and nightclubs. Young people in Horsham tell me 
there is nothing to do there after the shops close. The same applies 
to the zoning of housing which results in wealthy people living near 
lakes and rivers on the warm, sunny side of town, and the 
proletariat near railway stations on the cold, windy side of towns.  

Noted. 

 Page 25 I was amazed to read “Dormer’s are best kept to the rear of 
property, and are not acceptable to the front”. Sometimes, when 
householders want to make more use of roof space, and there is a 
minimum headroom it is evident externally that they are a recent 
addition, with a appearance. As you know, roof pitches have been 
reduced since thatch was abandoned, and especially with the 
introduction of slates and modern concrete tiles at much lower 
pitches. This obviously reduced the roof spaces. In these 
circumstances, cast iron flush windows and Scandinavian Velux 
windows work well and are less obtrusive visually than solar panels. 
This rash generalisation is likely to lead to a loss of character in the 

Noted. 
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URBAN DESIGN SUPPLEMENTARY PLANNING DOCUMENT 

Respondent Para/ 

Page no. 

Comments Council’s Response 

urban environment like the removal of chimney stacks when central 
heating is installed. 

I will try to find some typical examples of good dormer windows – 
they are part of the Western architectural vocabulary (enc. Images) 

  Similarly, here in Shrublands, in a conservation area, householders 
have damaged the architectural appearance by hanging curtains 
rather than leaving the windows along or using roller blinds or 
venetian blinds.  

Noted. 

 General 
SPD 
comment 

Would it be too late to number all these publications? As some of 
them have long, complex titles, it might make using them a little 
easier, a similar rationalisation to the idea of an index perhaps? 

Noted, but on balance it is considered 
simpler not to number them, 
particularly given that there is a 
difference in status – i.e. 
SPDs/Guidance Notes.  Also the 
adopted Manor Royal Design Guide 
SPD is not numbered. 

 General 
SPD 
Comment 

The typing style of the texts incorporates the ancient American 
Pitman practice of using two word spaces after full points (stops). 
This isn’t necessary and visually it leaves white holes in a page of 
text. 

Noted.  Matters of style will be kept 
under review. 

 General 
SPD 
Comment 

In structuring your content it is usually unnecessary to use more 
than one form of emphasis. Thank goodness “all capitals” hasn’t 
been used much. URBAN DESIGN and PLANNING AND CLIMATE 
CHANGE. Only use “&” on trade names, like G&T incidentally. So 

Noted.  Matters of style will be kept 
under review. 
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