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Apex apartments

This is your tenancy agreement, the legal contract that sets out the conditions of your tenancy. It also sets out 
the council’s responsibilities as your landlord and your responsibilities as a tenant. It is important that you  
understand that if you break any of the terms of this contract, you could lose your home. If you would like help 
to understand this agreement, please contact a Housing Of�cer on 01293 438000 or email:  
housing.news@crawley.gov.uk 

This is a legal contract describing the conditions of a tenancy between: 

(1) Crawley Borough Council, Town Hall, The Boulevard, Crawley, West Sussex RH10 1UZ and 
(2) the tenant(s) named below and who have signed on page 21 in relation to the property described below:

Full name of Tenant(s):

Address of property
(your home):

                                                                            Postcode:

Type and size of property: Flat on ........................ �oor Number of bedrooms: 1            2

Garden: No garden

Parking: Parking: Right to use allocated car 
parking space (see plan)

No allocated parking and no right to 
park in the car park / on site

Permitted number of persons: .....................................

This tenancy is either (the Housing Of�cer will tick the appropriate box) – 

	 An introductory weekly periodic tenancy under the Housing Act 1996 which will last for one year from 
 _____ /_____ /20___, unless extended. Provided the council has not started possession proceedings  
during the introductory period it will automatically become a �ve year �xed term �exible tenancy  
under the Housing Act 1985 which will start on the day after the introductory tenancy period ends. 

	 A �ve year �xed term �exible tenancy under the Housing Act 1985 from _____ /_____ /20___ . 

Introductory/Flexible  
Tenancy Agreement 

- Agreement in use since 1 February 2018

Total weekly rent at the start of the tenancy: £
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allocated car parking space 
One numbered car parking space in the car park 
allocated from time to time by the council for the 
purpose of parking a private motor vehicle. This 
does not form part of the property included in the 
tenancy agreement and may not be included in a 
right to buy purchase.

anti-social behaviour 
Anti-social behaviour is conduct causing or likely to 
cause nuisance, annoyance, harassment, alarm or 
distress to a person residing, visiting or otherwise 
engaging in a lawful activity in the locality of your 
home or the neighbourhood in which your home is 
situated. Examples of anti-social behaviour include 
but are not limited to: 

•	 using or threatening to use violence 

•	 damaging and vandalising property 

•	 spraying or writing graf�ti 

•	 loud music or making other loud noise 

•	 persistent arguing and slamming doors 

•	 noise or mess from pets 

•	 drunkenness 

•	 dumping rubbish 

•	 setting �res 

•	 riding motorbikes or mopeds anywhere other 
than on the road 

•	 repairing cars on estate roads or parking areas 

•	 revving of motor vehicles’ engines 

•	 speeding in motor vehicles 

•	 obstructing any shared areas, doorways and 
other entrances or exits 

•	 throwing items from balconies or windows 

•	 racist or homophobic behaviour, gestures and 
language. 

assign 
A method for transferring your tenancy to someone 
else. 

De�nitions
Apex Apartments

balcony 
Any external patio, balcony and roof terrace (if any) 
forming part of the building. This includes the slab or 
decking, the guard rails, glass and grilles around the 
perimeter of the balconies and all screens separating 
apartments and the balcony doors including frames.

the building 
The Apex, Crawley shown edged [red] on the plan.

car park 
The car park in the basement of the building.

common areas 
All parts of the building which all tenants and 
leaseholders share, for example, the hallways, stairs, 
shared landings, shared gardens and car park. 

the council 
Crawley Borough Council as your landlord; also 
includes of�cers of the council and agents acting on 
the council’s behalf. 

Crest 
Crest Nicholson Operations Limited or its successors. 
Crest Nicholson are the freehold owners of the Apex, 
Crawley.

�xtures and �ttings  
All appliances and furnishings (not removable 
furniture) including those for supplying or using gas 
and water. 

�exible tenancy 
A �exible tenancy is a type of secure tenancy which 
lasts for a �xed period of time which is granted 
under s.107A of the Housing Act 1985. A “�exible 
tenant” is a tenant under a �exible tenancy. 

home user guide 
A guide to your new home containing useful 
information (such as contact telephone numbers) 
but it does not form part of this tenancy agreement. 

improvement 
Any alteration or addition to your home to make it 
better that is made by you or on your behalf which 
was not there when you moved in, for example, 
additional building work inside your home. 
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service media 
The existing and future pipes, wires, cables, �bres, 
ducts, �ues, vents, conduits, drains, sewers, ditches, 
watercourses, and other service media designed 
for the passage of water, soil, gas, electricity, air 
conditioning, heating, telephone, communications 
and other services (as the case may be) and all 
related chambers, tanks or other infrastructure and 
any structure designed for the housing or storage 
of plant, machinery and equipment to be used in 
connection with such service media (including but 
not limited to any electricity sub-station or pumping 
station) and including any water tanks and booster 
system and any storm water pumping installation 
and any solar panel system.

sub-let / sub-tenant 
Giving another person (called the sub-tenant) the 
right to live in all or part of your home and charging 
them money to live there. 

tenancy agreement 
This agreement. 

Tenants’ handbook 
A handbook containing useful information (such 
as contact telephone numbers) but it does not 
form part of this tenancy agreement. Copies of the 
Tenants’ handbook are available on request from 
your Housing Of�cer.

Tenancy policy 
Crawley Borough Council’s published Tenancy policy. 
A copy is available on the council’s website  
(www.crawley.gov.uk) or is available on request from 
your Housing Of�cer. 

terms and conditions 
All or any of the clauses of this agreement. 

Town Hall 
Crawley Borough Council’s of�ces at:  
Town Hall 
The Boulevard 
Crawley 
West Sussex  
RH10 1UZ 

introductory tenancy 
An introductory tenancy is a periodic weekly tenancy 
granted under the Housing Act 1996. An “introductory 
tenant” is a tenant under an introductory tenancy, 
and the “introductory period” is the duration of the 
introductory tenancy (usually one year, but this can 
be extended in some circumstances). 

lodger 
A lodger is a person who lives in your home but does 
not have exclusive right to any part of it. You are 
responsible for making a lodger leave if you want to 
end the arrangement. 

management company 
The Apex (Crawley) Management Company Ltd or 
its successors. The management company has been 
incorporated for the purposes of managing and 
maintaining the building. The management company 
can appoint a managing agent to manage the 
property on a day-to-day basis.

neighbourhood 
The local area where you live, for example, West 
Green. The area will include property which is privately 
owned or rented and property which is owned or 
managed by the council or housing associations. This 
area usually includes local shops and facilities, for 
example schools and leisure centres. 

personal property 
All personal items which belong to you or a member 
of your household or visitors and includes curtains, 
furniture and �oor coverings such as carpets. 

the property / premises / your home 
The �at in which you live as set out on page one, not 
including any common areas. 

retained parts  
The parts of the building that are not included 
within the �at you rent and are not separately 
let to other owners or occupiers. It is Crest’s and/
or the management company’s responsibility to 
repair and maintain these parts, and the council 
has to contribute towards the cost of their cleaning, 
maintenance, repair and improvement.
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written permission 
A letter from the council giving you permission to 
do something. Where applicable, before granting 
any permission, the council may require permission 
from the management company or Crest. In such 
cases, any consent will only be given once the 
consent has �rst been obtained from them. (Note: 
any permission sought, which can be granted by the 
council alone will not be unreasonably withheld but 
may be subject to reasonable conditions).

Permission needs to be sought before the 
activity takes place.

you / tenant  
The tenant and, if you are a joint tenant, any one or 
all of the joint tenants. 

your household 
You, your family and other persons living in your home 
including any adult family members, other adults, 
children under 18, lodgers, sub- tenants, and visitors.

1. Introduction

1.1	 This tenancy agreement is a legal contract 	
describing the terms and conditions of your 
tenancy and your rights and responsibilities 
as a tenant. If there is anything you do not 
understand please contact your Housing 
Of�cer or seek legal advice before you sign this 
contract. 

1.2	 This tenancy agreement describes either your 
introductory tenancy under the Housing Act 
1996 or your �exible tenancy under the terms 
of the Housing Act 1985. All the terms and 
conditions relating to introductory tenants 
set out in this agreement only apply to 
you if the box on page one is ticked stating 
that your tenancy will be an introductory 
tenancy under the Housing Act 1996 for 
the �rst year (unless extended). Whichever 
tenancy you have, it is important for you to 
know that you have a number of rights and 
responsibilities. 

1.3	 It is important you understand that if you break 
any of the terms or conditions of this contract 
the council may commence legal proceedings 
against you. This could ultimately result in the 
termination of your tenancy and everyone living 
in your home being evicted. 

1.4	 The de�nitions section sets out the meanings of 
words used in this tenancy agreement. 

1.5	 Unless the contrary is stated or implied the 
rights and obligations set out in this agreement 
are intended to replicate the rights and 
obligations established by statute, such as by 
the Housing Act 1985, Part IV. The contrary 
may be implied where, for example, rights and 
obligations are set out in the contract that 
either are not addressed by statute or where the 
statute gives the council a discretion. 

1.6	 Any reference to an Act of Parliament or 
regulation within this tenancy agreement 
includes any subsequent amendments to such 
legislation or regulations. 
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3.3	 If you die whilst your tenancy is a �exible 
tenancy, your tenancy will pass to your 
husband, wife or civil partner (or a person who 
you lived with as if you were husband and wife 
or civil partners) if he/she occupied the property 
as his/her only or principal home at the time 
of your death. No other family member can 
succeed to your tenancy. If a joint tenant dies 
the tenancy will pass to the other joint tenant 
and this will count as a succession.

3.4	 As a �exible tenant, and as long as your 
tenancy remains secure, you have the right 
to assign your tenancy to a person who is 
quali�ed to succeed to your tenancy. If you do 
this, this will count as a succession. 

3.5	 In certain circumstances you have the right to 
buy your property. You should contact Crawley 
Borough Council if you want to know more 
about your right to buy. 

3.6	 In certain circumstances you have the right to 
exchange your tenancy with another tenant. 

4. Flexible tenancy review

4.1	 The �exible tenancy is for a �ve year period 		
and the council does not have to give you 		
another tenancy when the �xed term ends.  
In the 12 months prior to the end date of 
the tenancy there will be a review. You will be  	
required to submit �nancial, health and family 
composition information that will enable 
the council to make the decision whether to 
grant a new tenancy in accordance with the 
council’s Tenancy policy, and if so, what length 
of tenancy to offer. 

4.2	 If it is decided not to grant you another tenancy 
on the expiry of the �exible tenancy, the council 
will give you at least six months’ notice in 
writing. The notice will give the reasons for the 
decision and tell you about your right to request 
a review of the decision. If the council decides 
not to give you another tenancy the council 
can ask the court to make a possession order 
requiring you to vacate the property. 

5. Rent

	 Paying your rent 
5.1	 The term “rent” includes the weekly rent, 		

service charges and any other weekly charges. 

5.2	 When you sign the tenancy you will be 		
required to pay four weeks rent in advance. 

	 Your responsibilities

5.3	 You must pay the rent and any other money 
owed to the council under this tenancy 
agreement. 

5.4	 You may pay your rent weekly or for any 
longer period such as fortnightly, four-weekly 
or monthly. Rent falls due on a Monday and it 
must be paid in advance. However, the council 
will not consider that your rent account is in 
arrears if payment is made and received before 
close of business on the Friday in the week that 
it is due. Your weekly rent at the start of your 
tenancy is set out on page one of this tenancy 
agreement. 

5.5	 You can pay your rent in any of the following 
ways: by Direct Debit, by standing order, by 
debit or credit card, by internet banking, by 
cheque, by cash payment and by PayPoint. 

	 (For more information about payment methods, 
please ask your Housing Of�cer). 

	 Changing your rent
5.6	 The council may vary the amount of rent at 

any time provided it gives you notice in writing 
at least four weeks before any change. 

	 Joint tenant responsibilities 
5.7	 Each joint tenant is responsible for the rent. 

The council can recover all arrears owed to it 
from any individual joint tenant. This means 
that even if one joint tenant leaves all tenants 
continue to be responsible for rent, arrears and 
tenancy charges.
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	 Guide dogs and other recognised assistance 
dogs will be allowed in the building but you 
must get written permission from the council 
to keep a guide dog or other assistance dog 
and such written permission is subject to the 
council �rst obtaining written permission from 
Crest and/or the management company.

	 Personal property 
6.11	You are responsible for your personal property 

and the decoration of your home and it is your 
responsibility to take out insurance to protect 
them. The council is not responsible for the loss 
or damage of any personal property (whether 
they belong to you or someone else) no matter 
how they become damaged or lost unless 
the damage or loss is caused by the council’s 
negligence. (Note: The council strongly advises 
that you take out and keep current contents 
insurance that covers the contents of your 
home and third party damage to the contents 
of adjoining properties and personal injuries. 
The council has arranged a low cost contents 
insurance policy that is available for all tenants 
to apply for – see the tenants’ handbook for 
further information).

6.12	You must not allow an accumulation of personal 
property to prevent or obstruct any inspection 
conducted by or on behalf of the council, or 
cause structural damage to the property. You 
will be asked to dispose of excess items if you 
cause such risks. If you refuse to dispose of 
excess items the council may enforce clearance 
by obtaining a court order.

	 Ventilation and heating 
6.13	You must make sure that at all times there 

is adequate ventilation and heating within 
your home and follow any advice given 
by the council to prevent condensation. If 
condensation occurs you will be responsible 
for any repair work, unless it occurs as a result 
of a fault in the property. At no time shall the 
temperature within your home be allowed to 
fall below the freezing point of water. 

	 Using appliances and equipment 
6.14	You must use all domestic and council 

appliances and equipment in accordance 
with the manufacturer’s and/or the council’s 
instructions. You are responsible for all damage 
to your home or injury to people caused by 
your appliances and equipment. 

6.15	You must take adequate care and precautions 
when bringing, storing, charging or using 
power scooters or other devices used to aid 
mobility to ensure that damage does not 
occur to your home, the building or common 
areas. 

	 Windows and light
6.16	You must �t and maintain curtains or blinds 

at the windows of your home, suitable for a 
residential dwelling.

6.17	You must not display any �ashing lights in your 
home that can be seen from outside.

6.18	You must not stop-up, darken or obstruct any 
windows, lights or openings on or belonging 
to your �at and not knowingly permit any 
encroachment upon the �at or the acquisition 
of any new right to light, passage, drainage or 
other easement on, over or under the �at. You 
must let the council know of any threat of such 
encroachment or acquisition.

	 Balconies 
6.19	You have the right to use a balcony if your 

home has one and you must: 

•	 Keep the balcony clean and tidy

•	 Not use any barbecue or other cooking 		
equipment on the balcony 

•	 Not play or use a radio, television set, 
music player, loudspeaker or other electric, 
electronic, mechanical, musical or other 
instrument on the balcony

•	 Not overload the balcony

• 	 Not keep any plants on the balcony (other 
than in self-draining containers and ensure 
no damage to the balcony is caused by 
them)
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	 Alterations and improvements 
7.8	 You do not have the right to make alterations 

or improvements.

7.9	 You have the right to professionally �x picture-
hooks, shelving, curtains and similar domestic 
items and equipment to the internal face of 
the external walls and load-bearing walls of 
the building provided they do not do anything 
which would have the effect of reducing sound 
insulation or compromising �re safety.

	 Paying for works 
7.10	The council may require that you pay for the 

cost of any reinstatement works to your home 
if you have had any alterations, additions or 
improvements carried out (or arranged to be 
carried out).

7.11	You are responsible for any deliberate or 
negligent damage to your home or common 
areas caused by you, any member of your 
household or visitor and you must also take 
all reasonable measures to ensure that you, 
any member of your household or visitor do 
not cause wilful or negligent damage to your 
home or common areas.

	 This means you must arrange for and pay the 
cost of repairing any damage in your home. You 
are also responsible for any substandard works 
or repairs that you arranged to be carried out 
to your home, meaning that you must have the 
works or repairs redone to a good standard. 

	 If you fail to repair to a good standard any 
deliberate or negligent damage to your home 
caused by you, any member of your household 
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• 	 The property is adequately heated at all 
times

• 	 You turn the water off at the mains if you 
will be away for a long period during cold 
weather.

	 Smoke detectors 
7.13	You are responsible for checking that smoke 

detectors are in working order and for 
maintaining any battery-operated smoke 
detector to make sure it is in good working 
order. 

	 The council’s responsibilities 

7.14	The council is responsible for most repairs 
to the inside of your home. Crest and/or the 
management company is responsible for 
structural repairs and repairs to communal 
areas. Please refer to Schedule 2.

7.15	The council is not required to carry out works 
or repairs for which you are responsible under 
the terms of this tenancy agreement. 

7.16	 The council is not responsible for repairing 
internal decorations affected by improvement 
works carried out at your home unless the 
damage to the decoration has been caused as 
a result of negligence on behalf of the council. 

7.17	 The council is not responsible for the removal 
and replacement of any furniture or �oor 
coverings that have to be moved to enable 
repair or improvement work to be carried out.

	 Consultation 
7.18	The council will consult tenants who are likely 

to be substantially affected by any proposed 
major repairs and/or improvement schemes. 

	 Rebuilding 
7.19	The council is not required to rebuild or 

reinstate your home in the case of destruction, 
serious structural damage or deterioration. 

8. Living in your community 

	 Nuisance and anti-social behaviour 
	 Council responsibilities 

8.1	 The council will not tolerate anti-social 
behaviour and will investigate all reported 
cases of nuisance or harassment. The council 
will take appropriate and proportionate action 
against perpetrators. 

8.2	 Malicious or false allegations made of anti-
social behaviour may result in action being 
taken against the person making these 
claims. 

	 Your responsibilities

8.3	 You are responsible for the behaviour of every 
member of your household and visitors to your 
home. This responsibility includes behaviour 
on surrounding land, in common areas of the 
building and throughout the neighbourhood in 
which your property is situated. 

8.4	 You must not engage in anti-social behaviour 
in your home, in the building or in the 
neighbourhood in which your home is situated. 
If you do, the council may decide to apply 
to the court for a possession order that could 
ultimately result in the termination of your 
tenancy and everyone living in your home 
being evicted. The council may also seek other 
legal remedies. 

8.5	 You must not: 

•	 Engage in any form of harassment or 
intimidation on the grounds of race, 
ethnicity, nationality, faith or religion, 
sexuality, disability or gender, which may 
interfere with the peace and comfort of, or 
cause offence to any other person residing 
in or visiting or otherwise engaged in a 
lawful activity within the neighbourhood 
in which your home is situated (including 
employees of the council, Crest, the 
management company, their agents or 
contractors) 

•	 In�ict domestic violence, threaten violence 
or use mental, emotional, �nancial or sexual 
abuse against your partner, ex-partner or 
another member of your family or household 
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•	 Threaten violence towards any person 
residing in or visiting the neighbourhood 
or any person otherwise engaged in lawful 
activity within the surrounding areas of the 
neighbourhood and this includes any of the 
council’s employees, agents, contractors, 
Crest or the management company

•	 Threaten violence against, harass, verbally 
abuse or intimidate any council employee 
or agent of the council, Crest or the 
management company or their agent at 
or in the vicinity of his/her place of work, 
including, the Town Hall and other council 
premises (including the common areas of 
any council-owned property) or in Crawley 
town centre, the neighbourhoods and 
shopping parades 

•	 Not to interfere with or obstruct any council 
employee or agent of the council, Crest or 
the management company or their agent 
in the performance of their duties

•	 Harass or use physical, mental, emotional 
or sexual abuse against anyone residing 
in, visiting or otherwise engaged in lawful 
activity within the neighbourhood in which 
your home is situated 

•	 Cause damage to the building or common 
areas. You must not interfere with the 
security and safety equipment in communal 
blocks. Where a door entry system is �tted, 
doors must not be jammed open. You must 
not allow in strangers without identi�cation 

•	 Keep any illegal weapon or any other 
dangerous object which is prohibited by 
law in your property. You must get written 
permission from the council to keep any 
weapon in your home. Consent will normally 
be granted in respect of licensed weapons. 

	 Noise
8.6	 You must not inst10 (ed asb3sed asb3sed asb3sedan<</ActualTeu8t4*
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8.27	You must not hand beat or shake washing, 
clothes, mats or rugs on or from the windows 
of your home or from any common areas such 
as landings, balconies, stairs or roof.

8.28	You must not af�x any item to the outside 
walls and brickwork including hanging baskets 
or bird feeders. You must not allow or permit 
external window boxes or plants to be placed 
on any window sills.

8.29	 You must not feed or encourage others to 
feed birds or other wildlife on any part of the 
building and you must comply with any bird or 
rodent management strategies or plans.

	 Smoking in common areas
8.30 	You or any member of your household or any 

visitors must not smoke in the common areas 
of the building.

	 Refuse 
8.31	 You must place all refuse, rubbish or scrap in 

the refuse and recycling bins provided in the 
refuse collection areas (bin stores). You must 
securely bag all rubbish before putting it in the 
refuse and recycling bins.

8.32	 You must keep all refuse, rubbish or scrap in 
suitable containers in your home and dispose 
of it in the in the refuse and recycling bins 
within the building at least once a week.

8.33	 You must not place any refuse, discarded objects 
or other materials on the building or on the roads, 
pavements, footways, cycleways, accessways 
or other land  next to the building. for example 
washing machines and other furniture. This 
includes the bin store except for household waste 
in the waste and recycling bins. The council, Crest 
and/or the management company may remove 
and/or dispose of any such objects. The council 
may recover the costs of removing and disposing 
of such objects from you.

	 Lifts 
8.34	 You must not interfere with the lift system or 

wedge lift doors open as this can affect the 
ef�ciency of the system. You must comply with 
weight restriction in lifts and not overload it. 

	 Notices 
8.35	 You must not place or display, on or in your 

home, any name, writing, notice, placard, 
poster, sticker or sign that is visible from 
outside.

8.36	You must not hold or permit any sale or 
auction at your home or on common areas.

	 Fire safety 
8.37	 Common areas must be kept clear to enable 

emergency evacuation. You must not cause 
an obstruction in any of the common areas 
by leaving prams, pushchairs, bicycles, power 
scooters or other devices used to aid mobility, 
domestic appliances, furniture, �oor coverings, 
rubbish or any other objects there. You cannot 
have a doormat outside of your front door. You 
must not obstruct access to any �re equipment 
or means of escape in the building.

	 You are responsible for contacting the council 
immediately if you become aware of any 
such obstruction. The council, Crest and/
or the management company or their 
agents may remove and/or  dispose of any 
objects found there. If one or more items of 
your personal property that are obstructing 
common areas are removed and/or disposed 
of, you must pay for the cost of removal and/
or disposal. (Note: This condition is important 
for your safety and that of your neighbours. 
Obstructions in common areas can be �re risks 
and/or trip hazards). 

8.38	 You must comply with all the requirements and 
recommendations of the building insurers and 
the �re authority in relation to the building 
and your home.
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9.9	 Without prejudice to the above, if your �xed 
term tenancy is not secure then the council 
may end it by serving a break notice stating 
that the tenancy will end 28 days after service 
and this notice may be served in either of the 
following circumstances: 

(a)	 the sole tenant has died, or 

(b) 	 all joint tenants have died. 

	 Forfeiture 

9.10	 Without prejudice to the above, if your �xed term 
tenancy is not secure or if any of the conditions 
of the tenancy are not performed or observed 
or if any of the statutory grounds for possession 
exist the council may forfeit the tenancy by 
either serving proceedings seeking possession of 
the property or by re-entering the property or any 
part of it and thereupon your tenancy will end. 
However, if you or any other person is lawfully 
residing in the property then the council will not 
forfeit by re-entering the property. 

9.11	Forfeiture does not affect the right of either 
you or the council to pursue legal remedies 
against each other for outstanding rent or other 
charges or any other breach of the tenancy 
conditions which took place before the tenancy 
ended. Water, sewerage and all other charges 
are recoverable as if they are rent. 

9.12	This right to forfeit applies to arrears of rent 
whether the rent has been lawfully demanded 
or not. 

	 Flexible tenants – after the �xed term 
9.13	 Providing your �xed term tenancy or any other 

tenancy arising when it ends remains secure the 
council may seek a court order to evict you by 
following the statutory procedure in s.107D of 
the Housing Act 1985. In summary, this means: 

(a)	 Giving you not less than six months’ 
written notice: 

(i)	 stating that the council does not 
propose to grant another tenancy on 
the expiry of the �exible tenancy, 

(ii)	 setting out our reasons for not 
proposing to grant another tenancy, 
and 

(iii)	 informing you of your right to 
request a review of our proposal 

and of the time within which such a 
request must be made. 

(b)	 Giving you not less than two months’ 
written notice stating that the council 
requires possession of the property. This 
notice may be given before or on the day 
on which your tenancy comes to an end. 

(c)	 Carrying out any review that you seek. 

(d)	 Obtaining a court order. 

9.14	 If your �xed term tenancy has ended and it 
was not secure when it ended then you may 
be a trespasser. 

9.15	 If your �xed term tenancy has ended 
and it was secure when it ended but has 
subsequently ceased to be secure then you 
may become a trespasser after service by the 
council of a notice to quit. 

	 The following applies to both 
introductory and �exible tenants 

tenancy arising when it ends A417m
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9.19	
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3	 Where possible you will have 24 hours notice if 
access to your home is needed (except in case 
of emergency).

4	 Works will be completed as quickly and 
ef�ciently as possible.

5	 The person accessing your home will cause 
as little physical damage, disturbance and 
inconvenience as possible.

	 Emergency access
6	 In an emergency, the council, Crest, the 

management company, their agents or any 
person authorised by the council may require 
access to your home. In the event that your 
home is unoccupied or access is unreasonably 
denied, the council, Crest, the management 
company or any person authorised by the 
council may use reasonable force to gain 
entry to your home without giving you any 
formal written notice. Upon completion of 
the works and/or inspection, your home will 
be secured properly and repaired if necessary. 
An emergency in these circumstances is when 
either your home or another person’s property 
and health and safety is deemed to be at 
imminent risk of harm, such as where there 
is a suspected �re, burst water pipe, gas leak 
or electrical fault. In the event that access is 
unreasonably denied, you may be prosecuted 
for obstruction.

Schedule 1 
	 Access to your home
1	 You must allow council employees, their 

contractors, Crest, the management company, 
or their agents or other statutory bodies to 
enter your home at all reasonable hours and 
where necessary remain there to: 

(i)	 to inspect the property to establish 
whether there has been a breach of any 
of the terms of your tenancy agreement;

(ii)	 to carry out work that is the responsibility 
of the council, Crest and/or the 
management company;  

(iii)	 to inspect, clean, maintain, repair, alter, 
renew, develop or carry out any works 
to any neighbouring property or service 
media serving them where the same 
could not otherwise be conveniently 
carried out. The persons exercising such 
rights making good all damage caused 
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Schedule 2 
	 Repairing responsibilities
1 	 The council’s repairing responsibilities are 

de�ned in the lease the council holds with Crest.

	 These include:

(i)	 the plaster or plasterboard attached to:-

i.	 the internal face of the exterior walls 
of the building but no other part of 
the exterior walls;

ii.	 the internal face of any structural 
supporting column but no other part 
of such column;

(ii)	 the plaster or plasterboard comprising 
the ceiling of the premises but not the 
concrete slab or beams or cross-members 
to which it is attached;

(iii)	 the upper surface of the �oor but not the 
composite or acoustic layers or concrete 
slab or beams or cross-members; 

(iv)	 the entirety of all non-load bearing walls 
within the premises;

(v)	 the inner half severed medially of any 
non-load bearing wall which divides the 
Premises from other parts of the Building;

(vi)	 all internal windows and window frames 
and �ttings;

(vii)	 all �xtures, �ttings and apparatus in the 
premises; and

(viii)	 any Service Media that exclusively serve 
the premises.

	 but excluding: 

(ix)	 all external windows, window frames and 
any glass having the function of curtain 
walling;

(x)	 the door giving access to the premises 
and the door frame surrounding it and 
any balcony doors and their frame. 

2 	 Crest and/or the management company are 
responsible for maintaining the retained parts 
of the building.

	 These are all parts of the building not let or 
intended to be let and include:

(i)	 the foundations, roofs, gutters, rainwater 
pipes, exterior and load bearing walls, 

supporting columns, joists, beams, 
podium slabs and cross members;

(ii)	 the balconies including the slab or 
decking, the guard rails, glass and grilles 
around the perimeter of the balconies 
and all screens separating apartments 
and the balcony doors including frames;

(iii)	 the external windows, window frames and 
�ttings and any glass having the function 
of curtain walling or roofs;

(iv)	 the doors giving access to each of 
the apartments and the door frames, 
entrance doors and door frames, halls, 
landings, corridors, passages, staircases, 
lifts, and any �oor coverings in any such 
elements of the building;

(v)	 plant and store rooms and security and 
management accommodation serving 
the building; 

(vi)	 the cycle stores and refuse collection 
areas exclusively serving the building;

(vii)	 all service media within the building 
(except any exclusively serving properties); 

(viii)	 �re escapes;

(ix)	 all hard and soft landscaped areas 
grounds or recreation or amenity areas 
(and all boundary structures around any 
of them) including any benches, seats, 
ornaments, artwork, or sculptures, within 
the building and which do not form part 
of a demise of any unit;

(x)	 all vehicular or pedestrian ways  including 
any road, pavements, footways, 
cycleways, driveways, forecourts, access 
areas, ramps, gates and barriers;

(xi)	 any ‘mansafe’ maintenance system or 
equivalent;

(xii)	 all lighting systems, lighting columns and 
ancillary installations; and

(xiii)	 the car park. 

	 The retained parts of the building may from time 
to time be altered, but not so as to render access 
to the premises or the amenities of the building 
materially less convenient for residents.

	 Schedule 3



20 CRAWLEY BOROUGH COUNCIL

Schedule 3 
	 Allocated car parking
1	 If you have been allocated a car parking space 

on page one of this tenancy agreement, the 
terms of this schedule apply.

2	 You have the right to use one numbered car 
parking space in the car park for the purpose 
of parking a private motor vehicle, (it being 
acknowledged by you that the council, Crest 
or the management company may in its 
absolute discretion allocate an alternative car 
parking space in the car park, such discretion 
to be exercised only if required for proper 
management purposes including without 
limitation to facilitate provision of a disabled 
space to a disabled occupier. 


