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1CRAWLEY BOROUGH COUNCIL- Agreement in use since 18 April 2016, revised 1 July 2019

This is your tenancy agreement, the legal contract that sets out the conditions of your tenancy. It also sets out 
the council’s responsibilities as your landlord and your responsibilities as a tenant. It is important that you  
understand that if you break any of the terms of this contract, you could lose your home. If you would like help 
to understand this agreement, please contact a housing of�cer on 01293 438000.

This is a legal contract describing the conditions of a tenancy between: 

(1) Crawley Borough Council, Town Hall, The Boulevard, Crawley, West Sussex RH10 1UZ and 

(2) the tenant(s) named below and who have signed on page 21 in relation to the property described below:

Full name of Tenant(s):

Address of property
(your home):

                                                                            Postcode:

Type and size of property:         House                   Flat on .................................. Floor          Maisonette

        Other:

Number of bedrooms:

Start date of tenancy: ..................................... (day of week) _____ /_____ /20___.

Type of tenancy at start of tenancy – 

	 Introductory Tenancy

	 Secure Tenancy

For introductory tenants only:

The date your tenancy will become a secure tenancy is (unless Crawley Borough Council has taken steps to 
extend or end your tenancy as set out in this tenancy agreement): _____ /_____ /20___ . 

Introductory/Secure  
Tenancy Agreement 

Total weekly rent at the start of the tenancy: £

 
The following schedules apply (the Housing Of�cer will tick the appropriate box):

           Schedule 1 – Persimmon Homes Ltd                Schedule 3 – Solar panels

           Schedule 2 – Taylor Wimpey UK Ltd                Schedule 4 – Utility monitoring

Forge Wood



Spe
cim

en

3CRAWLEY BOROUGH COUNCIL2 CRAWLEY BOROUGH COUNCIL



Spe
cim

en

5CRAWLEY BOROUGH COUNCIL4 CRAWLEY BOROUGH COUNCIL

2. Introductory tenancies

Section two applies to introductory tenants only.

2.1	 An introductory tenancy is a tenancy for a 
trial period for the �rst 12 months (unless it is 
extended as described below). Introductory 
tenants have fewer rights than a secure tenant.

2.2	 If you break any of the terms or conditions of this 
tenancy agreement, the council may decide to 
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5.9 	 If you do not pay your rent, the council may 
apply to the court for a possession order that 
could ultimately result in the termination of 
your tenancy and everyone living in your home 
being evicted. The council can ask the court that 
you pay the council’s legal costs if it makes an 
application to the court.

6. The property (your home)

	 Living in your home
6.1 	 You must occupy the property as your only or 

principal home. If you no longer occupy the 
property as your only or principal home then the 
council may end your tenancy.

6.2 	 The council conducts audits of the properties 
it rents to tenants. If requested by a housing 
of�cer you must provide proof:

(a) 	 of your identity and of anyone living with 	
you; and

(b) 	 that you are living in the property.

6.3 	 If you leave your home for one month or longer 
you must notify your housing of�cer in writing of:

(a) 	 the dates of your absence; and

(b) 	the name and contact details of 
a nominated key holder in case of 
emergencies.

6.4 	 To avoid statutory overcrowding you must not 
have more people living in your home than the 
permitted number (this is shown on page one).

	 Criminal, illegal or immoral activity
6.5 	 You, members of your household or visitors must 

not carry out or use your home or any common 
areas for any criminal, illegal or immoral acts 
such as:

• 	 Cultivating, manufacturing, selling or 	
conspiring to sell, using, possessing and/or 	
dealing in illegal drugs or substances

• 	 Handling or storing stolen or counterfeit 	
goods

• 	 Prostitution.

6.6 	 You should be aware that the council may apply 
to the court for a possession order (which may 
ultimately result in the termination of your 
tenancy and everyone living in your home being 

evicted) if you or a member of your household 
or visitor is convicted of an indictable offence 
committed in, or in the locality of, your home.

	 Lodgers
6.7	 If you are a secure tenant you may take 

in lodgers providing you do not have more 
people living in your home than the permitted 
number allowed, as detailed on page one. You 
must notify your housing of�cer in writing of 
the names and dates of birth of your lodgers 
within fourteen days of them moving in. Such 
noti�cation will be in addition to any noti�cation 
that you may need to give the relevant authority 
that administers any welfare bene�ts you are 
claiming. (If you are an introductory tenant, you 
do not have the right to take in lodgers).

	 Sub-letting
6.8 	 If you are a secure tenant and want to sub-let 

part of your home, you must get prior written 
permission from the council before you do so. 
The council will not give permission for more 
than the permitted number of persons allowed 
to live there, as detailed on page one. You must 
not sub-let the whole of your home. The council 
may prosecute any tenant who parts with the 
possession of the property or sub-lets the whole 
of it as provided for by the Prevention of Social 
Housing Fraud Act 2013. (Note: If you are an 
introductory tenant, you do not have the right 
to  sub-let the whole or part of your home).

	 Running a business
6.9 	 The property must only be used as one private 

residential dwelling and you must not run any 
trade or business from your home.

	 Pets and animals
6.10 	You must not keep or feed any animal or animals 

other than household domestic pets. You will 
need prior written permission from the council 
before you are allowed to keep an animal in your 
home. The council may refuse permission if it 
believes that it would not be reasonable to keep 
an animal in that situation.
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8.19 	You or any member of your household or any 
visitors must share the use of any driveway 
that gives access to both your home and an 
adjoining property with the occupants of that 
adjoining property. The driveway must not be 
blocked in any way, for example, by parking a 
vehicle or by fencing off part of it.

8.20 	You or any member of your household or 
any visitors must not park or drive a vehicle 
(including any commercial vehicle, caravan, 
mobile home, camper van or boat) across 
grassed areas in or around property owned 
by the council, or between the property and 
the estate roads, and you must pay the costs 
incurred by the council for works to repair any 
damage to the kerb or drains, soil replacement 
and re-sowing of grass.

8.20.1 	 You must not do, or omit to do,  
	 anything that will put the council in 	  
	 breach of the restrictive covenants  
	 set out in the schedule at the end of  
	 this agreement. You must take any  
	 steps noti�ed to you by the  
	 council to remedy any breach of the  
	 restrictive covenant(s).

	 Community responsibilities for  
those living in blocks of �ats or 
maisonettes

	 Smoking in common areas
8.21 	You or any member of your household or any 

visitors must not smoke in the common areas of 
the building. 

	 Behaviour in common areas
8.22 	You must not throw food, refuse or any other 

object from a window, from landings, down 
stairwells or from balconies.

8.23 	Y
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	 The following applies to both 
introductory and secure tenants

9.9 	



Spe
cim

en

17CRAWLEY BOROUGH COUNCIL16 CRAWLEY BOROUGH COUNCIL

transferor upon the property or on any 
adjoining land on the estate; and

(c) 	 move any screen fence or wall erected by 
the transferor.

4 	 Not to carry on any trade or business on the 
property.

5 	 To keep any land drains and silt chambers in or 
under the property in good working order free 
from obstruction.

6 	 To ensure that nothing shall at any time be done 
on the property or the estate that shall be or 
become a nuisance annoyance disturbance or 
injury to any part of the estate or its occupiers.

7 	 Not to obstruct place allow any obstruction to  
remain on or to render access or maintenance 
more dif�cult to the estate road managed 
accessways and or private accesses (if any).

8 	 Not to do anything in or upon the property 
which would contravene any relevant conditions 
contained in any planning permission granted to 
the transferor to enable the transferor to develop 
the estate including without prejudice to the 
generality of the foregoing any landscaping 
scheme carried out or to be carried out by the 
transferor pursuant thereto.

9 	 In the event that an estate sewer passes 
through or within three metres of the property 
(measured horizontally from the centre line of 
such estate sewer) no buildings shall be erected 
or constructed on over or within three metres 
(measure as aforesaid) thereof unless the prior 
written consent of the relevant water company 
has been obtained.

10 	 Not without the prior consent in writing of the 
transferor to erect place exhibit or display any 
notice sign board hoarding or similar device for 
or relating to the sale or letting of the land and/
or dwelling hereby transferred until the last plot 
on the estate has been sold and if any notice 
sign board hoarding or similar device is erected 
placed exhibited or displayed the transferor 
reserves the right to re-enter the property to 
remove the same and shall not be liable for any 
damage so caused.

11 	 If the transferor exercises the right to keep the 
front garden of the property in a neat and tidy 
condition to pay on demand to the transferor 
the proper and reasonable costs incurred by the 
transferor in carrying out such works.

12 	 Not to permit or suffer any refuse storage 
receptacles to be placed on the front garden of 
the property or on any refuse collection point 	
except on the collection days allotted by Crawley 
Borough Council from time to time.

13 	 Not to remove any tree within the property 
without the consent of the Local Planning 
Authority.

14 	 Not to use the property the priv
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PV system shall remain the absolute property 
of the council and all parts of the PV system 
shall be a chattel or chattels (in the ownership 
of the council) and will not become a �xture or 
�xtures and the tenant will not alter, tamper 
or otherwise interfere with the PV system or its 
operation in any way whatsoever.

12 	 The tenant acknowledges and agrees that it is 
intended that any right to receive tariffs and/
or any carbon bene�t and any other income 
or bene�ts from the PV system belong to the 
council and accordingly the tenant hereby 
irrevocably and unconditionally assigns to the 
council the carbon bene�t, the right to receive 
the tariffs and the right to receive all and any 
other income generated by the PV system.

13 	 The tenant con�rms that if it acquires by 
operation of law or otherwise, any bene�t 
relating to the PV system that is inconsistent 
with the terms of this schedule the tenant 
hereby assigns all such bene�ts (including any 
future bene�ts) to the council.

Schedule 4
Terms and conditions relating 
to utility monitoring 

If the box for “Schedule 4 utility montitoring” is ticked 
on page one of this agreement, the following terms 
and conditions form part of this tenancy agreement.

1 	 In this schedule the following terms shall have 
the following meanings:

	 “utility monitoring equipment” means any 
equipment installed in the property by or on 
behalf of the council from time to time which 
monitors and collects household usage data.

	 “the council” has the same meaning as set out 
the de�nitions section on in page two of this 
agreement.

	 “household usage data” means any data 
relating to:

• 	 the water, electricity and gas consumption 
and usage in connection with the property, 
including the quantity of water, electricity 
and gas used and the times it is used,

• 	 the quantity, consumption and usage of 
electricity generated by any photovoltaic 
panels (solar panels) installed in the 
property,

• 	 the quantity, consumption and usage of 
hot water generated by any solar thermal 
panels installed in the property, and 

• 	 internal temperatures within the property.

	 “the property” has the same meaning as set 
out the de�nitions section on in page three of 
this agreement.

	 “services” means the inspection, maintenance, 
removal, replacement or repair of the utility 
monitoring equipment.

	 “smart meter” means any meter installed in the 
property from time to time by or on behalf of 
a gas, electricity and/or water supplier which is 
capable of automatically and wirelessly sending 
data regarding gas, electricity and/or water 
consumption and usage to the supplier.

	 “tenant” has the same meaning as set out 
the de�nitions section on in page three of this 
agreement.

payments made for electricity which is sold 	
back into the national grid or to any other 	
buyer; and

(b) 	 any sums paid by the government and/
or energy companies relating to the micro 
generation of electricity from renewable 
sources; and

	 “tenant” has the same meaning as set 
out the de�nitions section on in page three 
of this agreement.

2 	 The following terms of this schedule apply.

3 	 The tenant grants to the council and those 
working with the council the right to enter 
upon the property giving not less than �ve 
days’ notice save in emergency to provide the 
services.

4 	 The tenant con�rms that the council shall be 
permitted the exclusive right to occupy the 
designated area to keep and maintain the PV 
system in order to provide the services.

5 	 The tenant nominates the council to receive any 
tariffs and will take all steps as the council shall 
reasonably require to secure the bene�t of any 
tariffs for the council including but not limited 
to giving all instructions as the council shall 
reasonably require to the tenant’s electricity 
supplier.

6 	 The tenant undertakes not to challenge or take 
steps to challenge the council’s ownership of the 
PV system. 

7 	 The tenant will take all necessary steps to ensure 
the council has access to all such parts of the 
property on seven days’ notice (save in cases 
of emergency) as are necessary to enable the 
council to provide the services.

8 	 The tenant will not do anything which may 
temporarily or permanently interfere with the 
�ow of light to the PV system or permit any 
other person to do so unless authorised by the 
council.

9 	 The tenant will not interfere with any connection 
for the supply of electricity to or from the PV 
system.

10 	 The tenant will inform the council immediately 
upon being aware of any damage to the PV 
system or any part of the property to which it is 
af�xed.

11

 

10
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7 	 If at any time there is a smart meter installed by 
an energy or other utility supplier in the property, 
the tenant agrees to provide to the council, upon 


