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Introductory / Flexible  
Tenancy Agreement 

Forge Wood

This is your tenancy agreement, the legal contract that sets out the conditions of your tenancy. It also sets 
out the council’s responsibilities as your landlord and your responsibilities as a tenant. It is important that you 
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1CRAWLEY BOROUGH COUNCIL- Agreement in use since 1 July 2019

This is a legal contract describing the conditions of a tenancy between: 
(1) Crawley Borough Council, Town Hall, The Boulevard, Crawley, West Sussex RH10 1UZ and 
(2) the tenant(s) named below and who have signed on page 25 in relation to the property described below:
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anniversary date
The annually recurring date of the first or previous five 
year fixed term flexible tenancy start date.

anti-social behaviour 
Anti-social behaviour is conduct causing or likely to 
cause nuisance, annoyance, harassment, alarm or 
distress to a person residing, visiting or otherwise 
engaging in a lawful activity in the locality of your 
home. Examples of anti-social behaviour include but 
are not limited to:
• 	 using or threatening to use violence 
• 	 damaging and vandalising property 
• 	 spraying or writing graffiti 
• 	 loud music or making other loud noise 
• 	 persistent arguing and slamming doors 
• 	 noise or mess from pets 
• 	 drunkenness 
• 	 dumping rubbish 
• 	 setting fires 
• 	 riding motorbikes or mopeds anywhere other 		
	 than on the road 
• 	 repairing cars on estate roads or parking areas 
• 	 revving of motor vehicles’ engines 
• 	 speeding in motor vehicles 
• 	 obstructing any shared areas, doorways and 		
	 other entrances or exits 
• 	 throwing items from balconies or windows 
• 	 racist or homophobic behaviour, gestures and 		
	 language 

assign 
A method for transferring your tenancy to someone 
else. 

common areas 
All parts of the building which all tenants share, for 
example, the hallways, stairs, shared landings, shared

the council 
Crawley Borough council as landlord; also includes 
officers of the council and agents acting on the 
council’s behalf. 

the developer/transferor
Persimmon Homes Limited or Taylor Wimpey UK 
Limited or their successors.

Definitions
Forge Wood

the estate
Forge Wood, Crawley.

fixtures and fittings 
All appliances and furnishings (not removable 
furniture) including those for supplying or using gas 
and water. 

Flexible tenancy 
A flexible tenancy is a type of secure tenancy which 
lasts for a fixed period of time which is granted under 
s.107A of the Housing Act 1985. A “flexible tenant” is 
tenant under a flexible tenancy.

improvement 
Any alteration or addition to your home to make it 
better that is made by you or on your behalf which 
was not there when you moved in, for example, 
additional building work inside or outside, the erection 
of aerials or satellite dishes. 

Introductory tenancy
An introductory tenancy is a periodic weekly tenancy 
granted under the Housing Act 1996. An “introductory 
tenant” is a tenant under an introductory tenancy, 
and the “introductory period” is the duration of the 
introductory tenancy (usually one year, but this can be 
extended in some circumstances).

lodger 
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1.1 	 This tenancy agreement is a legal contract 
describing the terms and conditions of your 
tenancy and your rights and responsibilities 
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6.12 You must not keep any animal which causes 
or is likely to cause a nuisance, annoyance or 
disturbance to neighbours or others living in 
the locality of your home. Examples of this 
include, but are not limited to: allowing your 
animal to persistently foul in an inappropriate 
place, straying, barking, creating an offensive 
smell, inadequate control or creating any kind 
of health hazard. In these instances, the council 
may withdraw its permission for you to keep the 
animal/s and any other animals and you must 
remove it/them from your home. 

6.13 	You must comply with the terms of the Control 
of Dogs Order 1992, whereby all dogs in 
public places are required to wear a collar with 
identification attached to it, including the 
owner's name and address. 

6.14 	You must not keep any dog listed under the 
Dangerous Dogs Act 1991 at your home. 

6.15 	In cases of cruelty to animals, the council will 
withdraw its permission for you to keep the 
animal/s and you must then remove it/them 
from your home. The council will also report 
these cases to the RSPCA or the police. 

6.16 	You, members of your household or visitors must 
ensure that any animal kept at your home does 
not prevent an employee, contractor or agent of 
the council gaining access to your home. 

	 Personal property

6.17 	You are responsible for your personal property 
and the decoration of your home and it is your 
responsibility to take out insurance to protect 
them. The council is not responsible for the loss 
or damage of any personal property (whether 
they belong to you or someone else) no matter 
how they become damaged or lost unless 
the damage or loss is caused by the council's 
negligence. 

	 (Note: The council strongly advises that you 
take out and keep current contents insurance 
that covers the contents of your home and third 
party damage to the contents of adjoining 
properties and personal injuries. The council has 
arranged a low cost contents insurance policy 
that is available for all tenants to apply for – see 
the Tenants’ Handbook for further information) 

	 Lodgers

6.7 	 If you are a flexible tenant you may take in 
lodgers providing you do not have more people 
living in your home than the permitted number 
allowed (see 6.4). You must notify your Housing 
Officer in writing of the names and dates of 
birth of your lodgers within fourteen days of 
them moving in. Such notification will be in 
addition to any notification that you may need 
to give the relevant authority that administers 
any welfare benefits you are claiming.

	 (If you are an introductory tenant, you do not 
have the right to take in lodgers). 

	 Sub-letting

6.8 	 If you are a flexible tenant and want to sub-let 
part of your home, you must get prior written 
permission from the council before you do so. 
The council will not give permission for more 
than the permitted number of persons allowed 
to live there, as detailed on page one. You must 
not sub-let the whole of your home.

	 (Note: If you are an introductory tenant, you do 
not have the right to sub-let the whole or any 
part of your home.)

	 Running a business

6.9 	 The property must only be used as one private 
residential dwelling and you must not run any 
trade or business from your home. 

	 Pets and animals

6.10 You must not keep or feed any animal or animals 
other than household domestic pets. You will 
need prior written permission from the council 
before you are allowed to keep an animal in your 
home. The council may refuse permission if it 
believes that it would not be reasonable to keep 
an animal in that situation. 

6.11 	You, members of your household or visitors 
must not allow any animal to frighten, annoy 
or cause a nuisance to any other person living 
in the locality of your home. Dogs must be 
accompanied by you or a responsible member 
of your household and kept on a lead when in 
common areas. 
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6.25 You must take adequate care and precautions 
when bringing, storing, charging or using power 
scooters or other devices used to aid mobility 
to ensure that damage does not occur to your 
home. 

	 Motorbikes

6.26 	You must not store or use mopeds, motor bikes, 
mini-motos or quad-bikes within the dwelling 
(meaning the house, flat or maisonette in which 
you live), and you must not cause, allow, permit 
or encourage any member of your household or 
any visitor to do so. 
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	 Lofts

7.12 	No storage of items in the loft of your home 
is permitted where there is upgraded levels of 
loft insulation (150mm and above). Where 
storage of items in the loft is permitted this is at 
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	 Your responsibilities

8.3 	 You are responsible for the behaviour of every 
member of your household and visitors to your 
home. This responsibility includes behaviour 
on surrounding land, in common areas and 
throughout the neighbourhood in which your 
property is situated. 

8.4 	 You must not engage in anti-social behaviour 
in your home, in common areas or in the 
neighbourhood in which your home is situated. 
If you do, the council may decide to apply to the 
court for a possession order that could ultimately 
result in the termination of your tenancy and 
everyone living in your home being evicted. The 
council may also seek other legal remedies. 

8.5 	 You must not:
	 • 	 Engage in any form of harassment or 		

		 intimidation on the grounds of race, 		
		 ethnicity, nationality, faith or religion, 		
		 sexuality, disability or gender, which may 
		 interfere with the peace and comfort of, or 		
		 cause offence to any other person residing 		
		 in or visiting or otherwise engaged in a lawful 	
		 activity within the neighbourhood in 		
		 which your home is situated (including 
		 council employees, agents or contractors)  

	 •  	 Inflict domestic violence, threaten violence or 	
		 use mental, emotional, financial or sexual  
		 abuse against your partner, ex-partner or 		
		 another member of your family or 			 
		 household 

	 • 	 Threaten violence towards any person 		
		 residing in or visiting the neighbourhood 		
		 or any person otherwise engaged in lawful 		
		 activity within the surrounding areas of the 	
		 neighbourhood and this includes any of the 	
		 council’s employees, agents or contractors 

	 • 	 Threaten violence against, harass, verbally 		
		 abuse or intimidate any council employee or 	
		 agent of the council at or in the vicinity 		
		 of his/her place of work, including, the Town 
		 Hall and other council premises (including 		
		 the common areas of any council-owned 		
		 property) or in Crawley town centre, the 		
		 neighbourhoods and shopping parades 

	 • 	 Harass or use physical, mental, emotional 		
		 or sexual abuse against anyone residing in, 	
		 visiting or otherwise engaged in lawful 		
		 activity within the neighbourhood in which 		
		 your home is situated 

	 • 	 Cause damage to the council’s common 		
		 areas. You must not interfere with the security 	
		 and safety equipment in communal blocks. 	

		 Where a door entry system is fitted, doors 		
		 must not be jammed open. You must 		
		 not allow in strangers without identification 

	 • 	 Do anything which is a nuisance or 			
		 annoyance or causes damage or injury to any 
		 part of the estate, to the developer, the 		
		 management company, the owners tenants 	
		 or occupiers of any adjoining or neighbouring 
		  property or anyone residing in or visiting or 	
		 otherwise engaging in a lawful activity 		
		 within the neighbourhood in which your 		
		 home is situated (including council 			 
		 employees, agents or contractors)

	 • 	 Keep any illegal weapon or any other 		
		 dangerous object which is prohibited 		
		 by law in your property. You must get written 	
		 permission from the council to keep any 		
		 weapon in your home. Consent will normally 	
		 be granted in respect of licensed weapons. 

8.6 	 You must not cause, allow, permit or encourage 
any member of your household or any visitor to 
do any of the things set out in 8.4 and 8.5. 

	 Damage to your home

8.7 	 You or any member of your household or any 
visitors must not do anything which increases 
the risk of fire, flood or damage to your property 
or adjoining properties. If there is a fire, flood 
or other such incident in your home, you may 
be responsible for repairing any damage as a 
result of not using your home in a responsible 
manner. 

	 Flammable material

8.8 	 You, any member of your household or any 
visitors must not keep or use bottled gas 
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for other vehicles, including emergency vehicles, 
or cause a nuisance to others.

8.11 You or any member of your household or any 
visitors must not cause or allow an obstruction 
to any estate road, accessway, garage, rights 
of way, roads, footpaths or access routes across 
your home, in common areas, shared areas or in 
the neighbourhood. 

8.12 	Y
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emergency evacuation. If your home is a flat or 
maisonette you must not cause an obstruction 
in any of the common areas by leaving 
prams, pushchairs, bicycles, power scooters or 
other devices used to aid mobility, domestic 
appliances, furniture, floor coverings, rubbish 
or any other objects there. You are responsible 
for contacting the council immediately if 
you become aware of any such obstruction. 
Common areas remain council property and the 
council may remove any objects found there. If 
the council removes one or more items of your 
personal property that are obstructing common 
areas, you must pay for the cost of the removal. 

	 (Note: This condition is important for your 
safety and that of your neighbours. Obstructions 
in common areas can be fire risks and/or trip 
hazards.) 

	 Flooring

8.32	 The council may require you to keep all the 
floors in the property substantially covered with 
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9.5	 Once you have given a notice under 9.4 you 
must allow council staff access to the property 
(at a pre-arranged date) for an inspection. In 
some cases this will involve prospective new 
tenants accompanying council staff.

	 How the council can end your 
tenancy

	 Introductory tenants
9.6 	 The council will only take steps to recover 

possession of your home as follows: 
	 •  	 If you break any of the terms or conditions of 	

	 this tenancy agreement. (If the court grants 
 	 the council a possession order this could 		
	 ultimately result in the termination of your 		
	 tenancy and everyone living in your home 		
	 being evicted)

	 • 	 Where the sole tenant dies and there is no 
 	 person who is qualified to succeed to the 		
	 tenancy

	 • 	 If the property ceases to be your only or 		
	 principal home or you sub-let the whole of  
	 the property or you otherwise abandon 		
	 the property council may end the tenancy by 	
	 serving you with a 'notice to quit' 

	 • 	 If you breach the restrictive covenants and/	
	 or fail to comply with notice given to you 		
	 under clause 8.21.

	 Flexible tenants – during the fixed term

	 Statutory grounds

9.7	 Providing your flexible tenancy is secure the 
council may end it by obtaining an order of the 
court for possession of the property and by the 
execution of the order. The council may seek 
such an order on any of the statutory grounds 
for possession.

	 Break notice

9.8	 If your fixed term tenancy is not secure then the 
council may end it by serving a notice stating 
that the tenancy will end 28 days after service 
(‘a break notice’). However, this right does 
not apply if the only reason why your flexible 
tenancy ceases to be secure is because the 
landlord condition of s.80 of the Housing Act 
1985 is not satisfied.

9.9	 Without prejudice to the above, if your fixed 
term tenancy is not secure then the council may 
end it by serving a break notice stating that the 
tenancy will end 28 days after service and this 
notice may be served in either of the following 
circumstances:

	 How you can end your tenancy
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	 (a)	 the sole tenant has died, or
	 (b)	 all joint tenants have died.

	 Forfeiture

9.10	 Without prejudice to the above, if your fixed 
term tenancy is not secure or if any of the 
conditions of the tenancy are not performed 
or observed or if any of the statutory grounds 
for possession exist the council may forfeit the 
tenancy by either serving proceedings seeking 
possession of the property or by re-entering the 
property or any part of it and thereupon your 
tenancy will end. However, if you or any other 
person is lawfully residing in the property then 
the council will not forfeit by re-entering the 
property.

9.11	 Forfeiture does not affect the right of either you 
or the council to pursue legal remedies against 
each other for outstanding rent or other charges 
or any other breach of the tenancy conditions 
which took place before the tenancy ended. 
Water, sewerage and all other charges are 
recoverable as if they are rent. 

9.12	 This right to forfeit applies to arrears of rent 
whether the rent has been lawfully demanded or 
not.

	 Flexible tenants – after the fixed term

9.13	 Providing your fixed term tenancy or any other 
tenancy arising when it ends remains secure the 
council may seek a court order to evict you by 
following the statutory procedure in s.107D of 
the Housing Act 1985. In summary, this means:

	 (a)	 Giving you not less than six months’ 		
	 written notice:

		  (i)		 Stating that the council does not 		
			   propose to grant another tenancy on 
			   the expiry of the flexible tenancy,

		  (ii)	 setting out our reasons for not 		
			   proposing to grant another tenancy, 		
			   and

		  (iii)	 Informing you of your right to request 	
			   a review of our proposal and of the 		
			   time within which such a request must 	
			   be made.

	 (b)	 Giving you not less than two months’ 		
	 written notice stating that the council 		
	 requires possession of the property. 		
	 This notice may be given before or on the 	
	 day on which your tenancy comes to an 		
	 end.

	 (c)	 Carrying out any review that you seek.
	 (d)	 Obtaining a court order.

9.14	 If your fixed term tenancy has ended and it was 
not secure when it ended then you may be a 
trespasser.

9.15	 If your fixed term tenancy has ended and it 
was secure when it ended but has subsequently 
ceased to be secure then you may become a 
trespasser after service by the council of a notice 
to quit. 

	 The following applies to both 
introductory and flexible tenants 

	 Notice

9.16 	Any notice the council wants to serve on you 
(including a notice to quit, forfeiture notice, 
break notice or any other statutory notice) and 
any court proceedings may be served personally 
or by first class post addressed to you at the 
property or your last known address. The council 
may also leave any notice at the property by 
posting it through the front door or otherwise 
by affixing it to a conspicuous part of the 
property. Delivery of a notice as described in 
this paragraph will constitute good and proper 
service.

	 When you leave
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	 10.	False Statement 

	 Your responsibility 

10.1	 You or someone acting on your behalf must not 
make a statement: 

	 • 	 which you know is false, 
	 • 	 which you thought could be false, 
	 • 	 which involves you in any way in supplying 		

	 information which may deceive an officer 		
	 of the council or its agent in allocating you 
 	 this property. The council will take legal 		
	 action to obtain possession of your home in 	
	 any such circumstance.  
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	 Restrictive Covenants at Forge Wood

	 Persimmon Homes Ltd

1.	 Not to use the Property for any purpose other 
than as or incidental to one private residential 
dwelling and not to use the Property for any 
trade or business

2.	 Not to erect or construct any building or other 
structure whatsoever whether temporary or 
permanent on the Property (except for good 
quality domestic sheds ·or greenhouses) without 
the prior consent in writing of the Transferor for 
which a fee will be payable

3.	 Not to erect any walls fences or other structures 
nor allow any hedge to grow on the Property 
between any building on the Property and the 
Estate Roads

4.	 Not to cut down damage neglect or remove 
any existing tree or hedge on the Property 
or any other plant planted pursuant to the 
requirements of the Public Authority 

5.	 Not to do or permit to be done on the Property 
anything which may be or become a nuisance or 
annoyance or cause damage to the Transferor 
or to the owners tenants or occupiers of any 
adjoining or neighbouring property

6.	 Not to erect or exhibit on the Property any 
hoarding structure notice board or sign of any 
kind for advertising or other purpose except that 
after the Transferor’s sales office on the Estate 
has permanently closed the Transferee may 
erect one notice or sign not exceeding one half 
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	 Restrictive Covenants at Forge Wood

	 Taylor Wimpey UK Ltd

1.	
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12.	 Not to permit or suffer any refuse storage 
receptacles to be placed on the front garden 
of the Property or on any Refuse Collection 
Point except on the collection days allotted by 
Crawley Borough Council from time to time 

13.	 Not to remove any tree within the Property 
without the consent of the Local Planning 
Authority

14.	 Not to use the Property the Private Accesses (if 
any) or the Visitor Parking Spaces (if any) for the 
repair or maintenance of motor vehicles (with 
the exception of day to day repairs , for example 
changing a tyre or checking oil levels) and not 
to use the Property the Private Accesses (if any) 
or the Visitor Parking Spaces (if any) for the 
storage repair or maintenance of any caravan 
house on wheels boat or trailer whatsoever.
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	 Terms and conditions relating to solar panels

	 If the box for “Schedule 3 solar panels” is ticked 
on page one of this agreement, the following 
terms and conditions form part of this tenancy 
agreement.

1.	 In this schedule the following terms shall have 
the following meanings:

	 “Carbon Benefit” means any benefit which 
arises from the Services including any Carbon 
Savings qualifying under the government’s 
Carbon Emissions Reduction Target or Carbon 
and Energy Savings Programme benefits, carbon 
credits and any other benefits which may be 
introduced at any time;

	 “Designated Area” means the area forming 
part of the Property being part of the roof 
and loft space together with one metre of air 
space above the roof to accommodate the PV 
System;

	 “the council” has the same meaning as set out 
the definitions section on in page two of this 
agreement;

	 “Person” means any individual, firm, company, 
corporation, government, state or agency of 
state or any association, trust, joint venture, 
consortium or partnership (whether or not 
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11.	 The tenant acknowledges that all parts of the 
PV System shall remain the absolute property 
of the council and all parts of the PV System 
shall be a chattel or chattels (in the ownership 
of the council) and will not become a fixture or 
fixtures and the tenant will not alter, tamper 
or otherwise interfere with the PV System or its 
operation in any way whatsoever.

12.	 The tenant acknowledges and agrees that it is 
intended that any right to receive Tariffs and/
or any Carbon Benefit and any other income 
or benefits from the PV System belong to the 
council and accordingly the tenant hereby 
irrevocably and unconditionally assigns to the 
council the Carbon Benefit, the right to receive 
the Tariffs and the right to receive all and any 
other income generated by the PV System.

13.	 The tenant confirms that if it acquires by 
operation of law or otherwise, any benefit 
relating to the PV System that is inconsistent 
with the terms of this Schedule the tenant 
hereby assigns all such benefits (including any 
future benefits) to the council.

14.	 The tenant acknowledges that the council 
may:

	 (a)	 remove the PV System (without 			 
		 replacing it);

	 (b)	 sub contract the provision of any of the 		
		 Services;

	 (c)	 assign or transfer to any Person (in whole or 	
		 in part):

			  i.	 ownership of the PV System;
			  ii.	any of the benefits the council receives 	

			  as a result of the PV System, including 		
			  without limitation, any Tariffs and any 		
			  Carbon Benefits.
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8.	 The Council warrants that:

	 • 	 It will process all Household Usage Data 		




