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Definitions

Introductory / Flexible

anniversary date assign

The annually recurring date of the first or previous fivemethod for transferring your tenancy to

year fixed term flexible tenancy start date. someone else.

anti-social behaviour common ar

Anti-social behaviour is conduct causing or likely to All parts uilding which all tenants share, for
cause nuisance, annoyance, harassment, alarm or exam ays, stairs, shared landings,

distress to a person residing, visiting or otherwise sha rooms, and shared gardens.
engaging in a lawful activity in the locality of your
home. Examples of anti-social behaviour include
are not limited to:

ey Borough Council as landlord; also includes
icers of the council and agents acting on the
* using or threaning to use violence uncil’s behalf.

» damaging and andalising property ixtures and fittings
. spmying or writing graffiti All a_lppliar_mes a_nd furnishings (not _removab_le
furniture) including those for supplying or using gas

* loud music or making oth and water.

e persisent arguing and slam

Flexible tenancy

A flexible tenancy is a type of secure tenancy which
lasts for a fixed period of time which is granted under
s.107A of the Housing Act 1985. A “flexible tenant” is

* noise or messdm pets
e drunlenness

*  dumping rubbish tenant under a flexible tenancy.

» setting fres improvement

« riding motorbiles or mopeds anywhere other ~ Any alteration or addition to your home to make it
than on the road better that is made by you or on your behalf which

was not there when you moved in, for example,

e repairing ars on estate roads or parking areas . D L )
P g P g additional building work inside or outside, the

* revving of motor vehicles’ engines erection of aerials or satellite dishes.

* speeding in motorehicles Introductory tenancy

« obstructing any shared areas, doorways and An introductory tenancy is a periodic weekly tenancy
other entrances or exits granted under the Housing Act 1996. An

“introductory tenant” is a tenant under an

introductory tenancy, and the “introductory period” is

* racist or homophobic behaviour, gestures the duration of the introductory tenancy (usually one
and language. year, but this can be extended in some circumstances).

» throwing iems from balconies or windows
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lodger Tenancy policy
A lodger is a person who lives in your home but doe€rawley Borough Council’s published tenancy policy.

not have exclusive right to any part of it. You are A copy is availa the council’'s website
responsible for making a lodger leave if you want to (www.crawley.gQu.uk)'@r is available on request
end the arrangement. from your ' fficer.

neighbourhood terms and diflons

The local area where you live, for example, Gossopll
Green. The area will include property which is
privately owned or rented and prc_)perty Wh_lch 5 ey Borough Council's offices at:
owned or managed by the council or housing n%all
associations. This area usually includes local @ Boulevard
and facilities, for example schools and leis r rawley
personal property West Sussex
All personal items which belong to y, berRH10 1UZ

of your household or visitors [ @ urtains
furniture and floor coveringgfSuch as Ggipets. A letter from the council as your landlord, giving you

the property / your home permission to do something (note: any permission
The property (dwelling-house, aisonette or  sought will not be unreasonably withheld but may be
other dwelling) in which you live and includes any subject to reasonable conditions).

garage, shed, other structure, garden or land etc, a%%}/ tenant

out on page one, but does not include any
common areas.

clauses of this agreement.

=

' written permission

The tenant and, if you are a joint tenant, any one or
all of the joint tenants.
sub-let/sub-tenant your household

‘,3“’"‘9 apother person (called the sub-tenant) thg You, your family and other persons living in your
right to live in all or part of your home and charging home including any adult family members, other

them money to live there. adults, children under 18, lodgers, sub-tenants,
tenancy agreement and visitors.
This agreement.

Tenants’ handbook

A handbook containing useful information (such as
contact telephone numbers) but it does not form
part of this tenancy agreement. Copies of the
tenants’ handbook are available on request from
your Housing Officer.
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1.7 Where anyérm or condition of this tenancy
agreement requires you to get written
permission from the council, such permission
will not be unreasonably withheld but it may
be given subject to reasonable conditions. Any

1.Introduction

1.1 This enancy agreement is a legal contract request for permission must be made in writing
describing the terms and conditions of your and addressed to your Housing Officer at the
tenancy and your rights and responsibilities as Town Hall orgif stated, your Area Surveyor at the
a tenant. If there is anything you do not Town Hall

understand please contact your housing

officer or seek legal advice before you sign
this contract.

1.2 This enancy agreement describes either your
introductory tenancy under the Housing Ac%
1996 or your flexible tenancy under the term
of the Housing Act 1985. All the terms an \
conditions relating to introductory tenant
set out in this agreement only apply
if the box on page one is ticked sta a

your tenancy will be an introdu a
under the Housing Act 1996 fg

year (unless extended icl nancy
you have, it is importait fo [@yknow that

you have a number o S
and responsibilities.

1.3 Itis imporant you understand that if you
break any of the terms or conditions of this
contract the council may commence legal
proceedings against you. This could ultimately
result in the termination of your tenancy and
everyone living in your home being evicted.

1.4 The deinitions section sets out the meanings
of words used in this tenancy agreement.

1.5 Unless the conarry is stated or implied the
rights and obligations set out in this
agreement are intended to replicate the rights
and obligations established by statute, such as
by the Housing Act 1985, Part IV. The contrary
may be implied where, for example, rights and
obligations are set out in the contract that
either are not addressed by statute or where
the statute gives the council a discretion.

1.6 Any reérence to an Act of Parliament or
regulation within this tenancy agreement
includes any subsequent amendments to such
legislation or regulations.
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2.Your introductory tenancy

The following applies to introductory tenants only.

2.1 Anintroductoryénancy is a tenancy under the
Housing Act 1996 for a trial period for the first
12 months (unless it is extended as
described below).

2.2 If you break any of the terms or conditions of
this tenancy agreement, the council may decide
to apply to the court for a possession order. This
could ultimately result in the termination of yur

tenancy and everyone living in your home bei
evicted. Before the council applies to the ¢ \
it will give you a notice of its decision and %

of your right to request a review of it i
The council can ask the court that y y éhe
council’s legal costs if it makes n to
the court.

2.3 The council may decidé€to e
introductory tenancy t o)s I breach
any of the terms or condition this tenancy
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4.1 The flexible¢nancy is for a five year period and
the Council does not have to give you another
tenancy when the fixed term ends. In the 12
months prior to the end date of the tenancy
there will be a review. As part of the review,
you will be asked to provide the Council with
information to enable us to make the decision @
whether to grant a new tenancy in accordance
with the Council’'s Tenancy Policy, and if so, wha
length of tenancy to offer. You must providegth
Council with the information we request, whi
may include financial, health and househ \
composition information.

4.2 Ifitis decided not to gnt you anothef tepan
on the expiry of the flexible tenanc e cpuncil
will give you at least six monthg” Nagicen
writing. The notice will gi C % s for the
decision and tell you yAt to request
a review of the decisi il decides
not to give you another tena the council

can ask the court to makea possession order
requiring you to vacate the property.

CRAWLEY BOROUGH COUNCIL



6. The property (your home

Living in your home

You must occupy the property as your only or
principal home. If you no longer occupy the
property as your only or principal home then the
council may take steps to end your tenancy ané-8
seek possession.

6.1

6.2 Fom time to time the council conducts audits of
the properties it rents to tenants. If requested by

the council you must provide proof:

(a) of your identity and of anyone living
with yu; and

(b) that you are living in the property

6.3 If you have to leave your home for

6.4 To avoid statutory ov
have more people livi

permitted number (this is

Criminal, illegal or immoral activity

6.5 You, members of your household or visitors must
not carry out or use your home or any common
areas for any criminal, illegal or immoral acts
such as:

 Cultivating, manufacturing, selling or
conspiring to sell, using, possessing and/or

dealing in illegal drugs or suastes 6.10

» Handling or storing stolen or
counterfeit goods

e Prostitution.

6.6 You should be aware that the council may apply
to the court for a possession order (which may
ultimately result in the termination of your
tenancy and everyone living in your home being
evicted) if you or a member of your household
or visitor is convicted of an indictable offence

committed in, or in the locality of, your home.

Lodgers

If you are a flexible tenant you may take in 6.11
lodgers providing you do not have more people
living in your home than the permitted number
allowed, (see 6.4). You must notify your housing
officer in writing of the names and dates of birth

6.7

of your lodgers within fourteen days of them
moving in. Such notification will be in addition
to any notification that you may need to give
the relevant authority that administers any
welfare benefits you are claiming. (If you are an
introductory tenant, you do not have the right
to take in lodgers).

Sub-letti
If you tenant and want to sub-let
part e, you must get prior written

onjrom the council before you do so.

will not give permission for more
permitted number of persons allowed
e there, as detailed on page one. You must
ot sub-let the whole of your home. (Note: If
you are an introductory tenant, you do not have
the right to sub-let the whole or any part of your
home).

Running a business

You must not run a business from your home
without first obtaining written permission from
the council. Any request for permission must be
made in writing and addressed to your Housing
Officer at the Town Hall. When deciding whether
to grant permission the council will consider
factors such as the noise, any nuisance that
may be caused to your neighbours or whether
damage will occur to the property or common
areas. Permission will not be granted if it would
result in a breach of planning legislation.

Pets and animals

Some types of property are not suite for
animals. If you live in sheltered accommodation,
a multi-storey block or in accommodation that
shares a common entrance, you will need prior
written permission from the council before you
are allowed to keep an animal in your home. The
council may refuse permission if it believes that
it would not be reasonable to keep an animal in
that situation. If you live in a block where there
is a “No Dogs Agreement”, or a “No Animals
Agreement” between the residents and the
council, the council will not grant permission to
keep a dog/animal in your home.

You, members of your household or visitors
must not allow any animal to frighten, annoy
or cause a nuisance to any other person living
in the locality of your home. Dogs must be
accompanied by you or a responsible member
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household or visitor. This means you must
arrange for and pay the cost of repairing any
damage. You are also responsible for any
substandard works or repairs that you arranged
to be carried out to your home, meaning that

you must have the works or repairs redone to a
good standard. You must also take all reasonable
measures to ensure that your family and other
persons do not cause wilful or negligent damage
to your home or common areas.

Away from home @
7.11 You must take all reasonable measures to ensure

that when away from your home:

» The property is adequelly secured to prevgr\

unwanted access by people not invited
you to live there;

» The property is adequely heated
times;

will be awaydr a lon
weather.

Lofts

7.12 No stoage of items in the [oit of your home
is permitted where there is upgraded levels of
loft insulation (150mm and above). Where
storage of items in the loft is permitted this is at
your own risk. Lofts in flats are not part of your
home and must not be accessed by you or your
household.

Gardens

7.13 If your home includes a garden, you must at all
times keep it cultivated and free from rubbish,
pests and weeds. You must also maintain any
trees so as not to endanger the health and
safety of people in the vicinity or cause damage
to any other property. You may be recharged
for the cost of any necessary clearance or
maintenance work undertaken by the council.

Smok
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8. Living in your community

Nuisance and ati-social behaviour
Council responsibilities

8.1 The council will not tolate anti-social behaviour
and will investigate all reported cases of

nuisance or harassment. The council will take
appropriate and proportionate action
against perpetrators.

8.2 Malicious ordlse allegations made of antisocial
L 2

N
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Vehicles

8.9 Within the boundary of the property, motor
vehicles must be parked on a council approved

N
@Q
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Refuse (Note: This condition is important for your safety
and that of your neighbours. Obstructions in
common areas can be fire risks and/or

trip hazards).

8.24 You must not place any discarded household
or garden objects, e.g. washing machines and
garden waste, in the bin areas or drying areas.

You must securely bag all rubbish before putting  100rNg

it in the refuse chutes or bin areas. 8.31 The council may require@y to keep all the

8.25 Under no circumances should you dispose of floors in the property substantially covered with
any bulky items via the refuse chutes, as this material spffablor reducing the transmission
can cause the chutes to become blocked (where ~ ©f Noise (Stgh as*€arpet).
chutes exist). 8.32 You tamn written permission from the
Lifts efore you install fl_oor tiles, _Iar_ninate

flooring or flooring of a similar
8.26 You must not interfere with the lift system or ure} and the council will only give permission

ants living in flats and maisonettes in
xceptional circumstances. If you install any
such flooring without the council’s prior written
permission, the council may require you to
remove it at your own expense and replace it

wedge lift doors open as this can affect the
efficiency of the system (where they exist) \

Business notices

8.27 You must obtain written permission
council before affixing any plate g
any part of your home or comy ‘ relating
to advertisements for tr. or % i
business.

8.28 You must not hold or permit agy sale or auction
at your home or on com reas without prior
written permission from the council.

Fixing items to outside walls

8.29 You must not affix any item to the outside walls
and brickwork including hanging baskets or bird
feeders. You must not allow or permit external
window boxes or plants to be placed on any
window sills.

Hre safety

8.30 Common areas must be kept clear to enable
emergency evacuation. If your home is a flat or
maisonette you must not cause an obstruction
in any of the common areas by leaving
prams, pushchairs, bicycles, power scooters or
other devices used to aid mobility, domestic
appliances, furniture, floor coverings, rubbish
or any other objects there. You are responsible
for contacting the council immediately if
you become aware of any such obstruction.
Common areas remain council property and the
council may remove any objects found there. If
the council removes one or more items of your
personal property that are obstructing common
areas, you must pay for the cost of the removal.
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9.4

9.5

9.6

Flexible enants

You can end your tenancy at any time by giving
the council at least 28 days written notice, or
any such shorter period as the council may in
writing allow, to expire on a Monday and the
fixed term will then end on that date. In the
case of joint tenants, one tenant can end the
tenancy by giving the council notice in the same
way, regardless of the views of any other joint

tenant(s). This right:
. . 9.8
(a) May also be exerciseq la fixed term
tenant who was granted a flexible tenancy
but whose tenancy is no longer securgy
(b) Isin addition to the sttutory right of
termination given by s.107C of the
Housing Act 1985.
(c) Does not aféct the right of eith

or the council to pursue lega edigs 9.9

against each other for g ent
or other charges hreach of
the tenancy congitio hook place

before the end o

Once ypu have given a no under 9.4 you
must allow council staff access to the property
(at a pre-arranged date) for an inspection. In
some cases this will involve prospective new
tenants accompanying council staff.

: 9.10
How the council can end your

tenancy

Introductory tenants

The council will onlake steps to recover
possession of your home as follows:

» If you break any of the terms or conditions of
this tenancy agreement. (If the court grants
the council a possession order this could
ultimately result in the termination of your
tenancy and everyone living in your home

being evicted) 9.11

* Where the soleehant dies and there is no
person who is qualified to succeed to
the tenancy

 If the property ceases to b@yr only or
principal home or you sub-let the whole of
the property or you otherwise abandon the
property council may end the tenancy by
serving you with a ‘notice to quit’.

9.12

Flexible €nants — during the fixed term
Statutory grounds

Providing your flexible tenancy is secure the
council may end it by obtaining an order of the
court for possession of the property and by the
execution of the order. The council may seek
such an order on any of the statutory grounds
for posse

Break ic

Ifyo

edsterm tenancy is not secure then the

end it by serving a notice stating

tenancy will end 28 days after service

reak notice’). However, this right does

ot apply if the only reason why your flexible

nancy ceases to be secure is because the

landlord condition of s.80 of the Housing Act

1985 is not satisfied.

Without prejudice to the abeay if your fixed

term tenancy is not secure then the council may
end it by serving a break notice stating that the
tenancy will end 28 days after service and this
notice may be served in either of the following
circumstances:

(a) the sole énant has died, or
(b) all joint enants have died.
Forfeiture

Without prejudice to the abey if your fixed

term tenancy is not secure or if any of the
conditions of the tenancy are not performed

or observed or if any of the statutory grounds
for possession exist the council may forfeit the
tenancy by either serving proceedings seeking
possession of the property or by re-entering the
property or any part of it and thereupon your
tenancy will end. However, if you or any other
person is lawfully residing in the property then
the council will not forfeit by re-entering

the property.

Forfeiture does not affect the right of either you
or the council to pursue legal remedies against
each other for outstanding rent or other charges
or any other breach of the tenancy conditions
which took place before the tenancy ended.
Water, sewerage and all other charges are
recoverable as if they are rent.

This right to drfeit applies to arrears of rent
whether the rent has been lawfully demanded
or not.

14
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Flexible £nants — after the fixed term

9.13 Providing your fixed term tenancy or any other
tenancy arising when it ends remains secure t
council may seek a court order to evict you by
following the statutory procedure in s.107D of
the Housing Act 1985. In summary, this mean
(@) Giving yu not less than six months’

written notice:

(i) stating that the council does not

propose to gant another tenancy on

the expiry of the flexibleehancy,

(ii) setting out our reasonsif not

proposing to grant another tenanC)’,

and

(ii) informing you of your right to re

a review of our proposal a

time within which such ar

be made.

u

(b)

Giving pu not less
written notice st
requires possesSi

on which your tenan€y’comes to an end.

(©)
(d)

Carrying out any review that you seek.

Obtaining a court order.

EN

gperty. This
notice may be given befg@fe or on the day

property. Delivery of a notice as described in
this paragraph will constitute good and proper

service.
he

When you leave

S9.17 When yu move out of the property you must

' return all keys to the property to the Town Hall
by 12 noon ga the day you leave (including gas
and electri keys where appropriate).

9.18 You
gard

the property, including any
cléan and tidy condition, clear of
naf’property, furniture and rubbish. Any

roperty left will be cleared by the
ncif'and you must pay the costs incurred by
council in clearing the property.

u must repair any damage (however caused)
prior to leaving the property. If you fail to repair
any damage prior to leaving the property, you
must pay the costs incurred by the council in
carrying out those repairs.

st

10. False statement

Your responsibility

10.1 You or someone acting on your behalf must not
make a statement:

9.14 If your fixed term tenancy has ended and it was

not secure when it ended then you may be
a trespasser.

9.15 If your fixed term tenancy has ended and it
was secure when it ended but has subsequen
ceased to be secure then you may become a

trespasser after service by the council of a notice

to quit.

The following applies to both
introductory and flexible tenants
Notice

Any notice the council wants to semn you
(including a notice to quit, forfeiture notice,

9.16

» which yu know is false,
* which yu thought could be false,

* which inwlves you in any way in supplying
information which may deceive an officer of
the council or its agent in allocating you this
property. The council will take legal action to
obtain possession of your home in any
such circumstance.

tly

break notice or any other statutory notice) and
any court proceedings may be served personally
or by first class post addressed to you at the
property or your last known address. The council
may also leave any notice at the property by
posting it through the front door or otherwise

by affixing it to a conspicuous part of the
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Schedule 1

Utility Monitoring

Terms and conditions relating to utility monitoring

If the box for “Utility Monitoring” is ticked on page 1 of this agreemen following terms and conditions for
part of this tenancy agreement.

1. In this schedule theoflowing terms shall have the followin INgS:
“Utility Monitoring Equipmen t” means any equipment ed n the Property by or on behalf of the
S

Council from time to time which monitors and collec d Usage Data;

“The C .

N
Q,Q
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The "Enant agrees that the Council may access and process any Household Usage Data which is stor
remotely by it or by a third party on behalf of the Council.

If at any time there is a Smart Matinstalled by an energy or other utility supplier in the Property, the
Tenant agrees to provide to the Council, upon request (such requests to be no more than twice yearly
the following data in relation to the Property:

7.1 electricity consumption and usage;
7.2 gas consumption and usage; and/or
7.3 water consumption and usage.

The @uncil warrants that:

8.1 It will process all Household Usagedahd any d
abow in accordance with the provisions of t
with any satements published on the C‘ou

i from the Tenant under paragraph 7
rotection Act 2018 and also in accordance

8.2 Household Usage Datand any data obt m the Tenant under paragraph 7 above will be
stored sepaately to any records hel cil which identifies the Tenant or any member of
his/herhousehold.

8.3 Household Usage Datand any, ed from the Tenant under paragraph 7 above, together
with data of a similar natur r r properties, will be used for the purpose of calculating
average energy consu f
purposes.

18
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Schedule 2

Photovoltaic (PV) Syste

Terms and conditions relating to solar panels

If the box for “Photovoltaic (PV) System Schedule” is ticked on page this agreement, the following term:
and conditions form part of this tenancy agreement.

1. o
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10.

11.

12.

13.

14.

The "Enant will not do anything which may temporarily or permanently interfere with the flow of light to
the PV $stem or permit any other person to do so unless authorised by the Council.

The "Enant will not interfere with any connection for the supply of electricity to or from the PV System.

The "Enant will inform the Council immediately upon being aware of any damage to the PV System or
any part of the Poperty to which it is affixed.

The "Enant acknowledges that all parts of the PV System shall remain the absolute property of the
Council and all parts of the PV System shall be a chattel or chat (in the ownership of the Council) a
will not become aitture or fixtures and the Tenant will not alterglampet or otherwise interfere with the
PV $stem or its operation in any way whatsoever.

The "Enant acknowledges and agrees that it is intended ny right to receive Tariffs and/or any
Carbon Benefit and any other income or benefits fro stem belong to the Council and
accordingly the dnant hereby irrevocably and uncomgdi assigns to the Council the Carbon Benefi
the right to receie the Tariffs and the right togre nd any other income generated by the PV
System.

The "Enant confirms that if it acquires by gperati law or otherwise, any benefit relating to the PV
System that is inconsistent with the term thigiSchedule the Tenant hereby assigns all such benefits
[

(including anydture benefits) to the

The Enant acknowledges that the nciPmay:

(@) remowe the PV Syst eplacing it);

(b) sub contact the grovisi of the Services;
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12.

You acknowledge and agree that it any right to receive the Tariffs and/or any Carbon Benefit and any
other income or benés from the Solar Thermal System belong to the Council and accordingly you
herely irrevocably and unconditionally assign to the Council the Carbon Benefit, the right to receive the
Tariffs and the right to receive all and any other income generated by the Solar Thermal System. You
further agree to execute any documents necessary to formalise the assignment.

13. You agree that if you acquire by operation of law or otherwise, any benefit relating to the Solar Therma
System that is inconsistent with the terms of this Schedule you hereby assign all such benefits (includii
any future benefits) to the Council. You further agree to execut documents necessary to formalis
the assignment.

14. You acknowledge that the Council may:

14.1 remo\e the Solar Thermal System (without replagi ;

14.2 Sub contact the provision of any of the Servi

14.3 Terminate the licence granted by this $¢he@lile atfany time and for any reason by giving you
notice;

14.4 Assign or ainsfer to any Person (in part):
14.5.1 ownership of the Solar :
14.5.2 any of the bendts t nciffreceives as a result of the Solar Thermal System, including

without limitatio and any Carbon Benefits;
14.5.3 its rights r th ce.
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